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Example: Nathan is a co-author on a shared blog about
academic librarianship. He sets up a public Zotero
group for blog authors and readers. Anyone can join
the group, add and edit citations, and create collections.
The blog’s community uses it to share citations to works
mentioned in posts and comment threads. The blog
site includes a link to the group library’s page so that

anyone, not just group members, can view and save
references from the library.

Public groups with closed membership appear in search results.
Group members must be invited or approved for membership by the
group’s administrators. Administrators can choose whether non-
members can view the group library or specific collections. This type
of group is useful for work in which collaborators wish to show their
research online, but control membership of the group.
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Example: Kate has assigned Ian’s class a small-group
bibliography assignment in which each member of the
group must find four sources on their topicand produce
abibliography. lan createsa public (closed membership)
Zotero group and invites his two partners to join. All
three group members can add references and see each
others’ references, and have Zotero format the bibliog-
raphy when it's done. Kate can check in on the group’s
progress without having to be invited as a member.

Private groups are only visible to members, do not a?pear in
search results, and members must be invited to join. AdmimSt.r v
can control whether members can add, edit and delete library items.
Private groups are useful for collaborators who do not want to share

their work outside of the group.

Example: Kate is collaborating on an arti‘cl? w1tt? a
colleague in another state, and Anita is assisting with
her research. She sets up a private group to create a
workspace only the three of them can use. Kate savei
citations to the group and tags them “needs. pdf.
Anita then sets up a saved search for this tag. m‘her
own Zotero client so she can see the article citations
for which Kate wants copies. Once she’s done th:%t, she
adds the PDFs as attachments to the references in the

shared library.

' em-

Note: private group libraries and public groups with cloli:ef;& -
bership can be set to allow (or disallow) storage of file amfhe account
attachments are allowed, the group uses storage space frc;lmr Otk
of the group’s owner, not the individual members. i }[:t eroup owner’s
PDFs saved to a group library by any member use up the bgership el
free 100 megs of file space. Public groups with open mem

r's
: kee the owne
store attachment files, as a preventative measure t0 Ke¢p

Storage allowance from being used up-
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Group Roles

Participants in a Zotero group occupy one of three roles: Owner, Admin
or Member. A participant’s role determines their level of control over
the group’s settings and content.

The creator of a group becomes its owner. The owner has full control
over the settings of a group. If the group allows attachment storage, the
space for attachment files comes from the owner’s storage space on the
Zotero server. The owner cannot leave a group without making someone
else the owner first (see “Managing groups” below). The owner is the only
one with the ability to change the type of group (private, public, open,
closed) or delete it. (Any reference to group admins’ abilities in this chapter
refers to owners as well, since owners have all the same abilities as admins.)

Admins are group participants whom the owner has allowed to
co-manage the group. They can change group settings, invite members,
and control access to the library and file storage.

Members are the regular participants in a group. They can view

the group’s library, and depending on the group’s settings, may be able
to add, edit and delete library items and attachments.

MANAGING GROUPS

After creatinga group you willland on its settings page. From this page,
the owner and admins can set the o

ers and admins see this
Members, and Library,

ptions for the group. Only own-
Page. The settings page has three tabs: Group

GROUP INFORMATION TAB
All information op the Group tab is o

information for public groups appea
searched or browsed.

Name: This can be changed any time, Changing the name of 2
public group wil] change its URL as wel].

Description: Enteras
other descriptive informat

Disciplines: Select
the group.

ptional except the name. Group
rs on the Zotero site and can be

hort description of the group’s purpose or
ion.

an academic subject area or areas relevant to
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Picture: Upload a picture that will appear on the group’s public page.
Group URL: Enter the address of a website relevant to the group.
Comments: Checking this box allows comment posts to ap}‘)ear
on the group’s page in the form of a simple discussion board.. See “The
Zotero social network” later in this chapter for more about this feature.
This page also allows the owner to change the ‘group typ; betwee:
public and private, or open and closed membership for.pub ic groups.
The owner can delete the group using the button on thl.S page: e
After making any changes to the group information, click Sav

Settings at the bottom of the page.

MEMBERS TAB
This page allows the admins to invite, remove,

group members. _ d bottom
Clicking the “Send more invitations” links near the top an

i invi Enter email addresses or
of thi mins to invite members.
- D e entered into the bottom

and change the roles of

Zotero usernames into the top box. Any text . o Mommbers to
box will be included in the invitation email. Click Invite .en?tation
send the invitations. Users can only join private groups L mwmbers"

The Current Members roster allows admins to Chang: ;n rre;ember,
roles. Change a member to an admin or vice Tzersa, c;r remo;laVe hanges
by changing the drop-down menu in the right column.

.. f the page.
by clicking Update Roles at the bottom o eopang}’ member (demoting

e of the new owner from
wner receives

The group owner can transfer ownership t
herself to an admin) by choosing the usernam
the dropdown menu and clicking Transfer. The newfie:any roup e
anemail asking them to accept ownership (and trans g S
Storage to their own account). Until the new owr}er flCCCP ,cel
Oowner can cancel the ownership transfer by clicking Cancel.

LIBRARY TAB ‘
iew a
The Library page allows admins to control who canVv

nd edit the

isible to non-

: , ibrary is v
Library Reading: Select whether the library rs for private

s Thi ion appea
members via the Zotero website. This optio PP
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groups as well, but has no effect: private libraries are never visible to
non-members,

Library Editing: If this is set to “Only group admins,” group mem-
bers can view the library but not make changes to it. For most collabora-
tive work, make sure to set this to “Any group member.” Otherwise only
admins will be able to save and edit references in the library.

File Editing: The “Any group member” setting allows all members
to store attachment files in the library (again, this uses up the owner’s
storage allowance). The other options allow file storage access only

to admins or disable it entirely. Public open groups cannot use file
storage.

Joining Gr oups

Public groups appear in search results on the Zotero groups page. The
search engine searches only the titles of groups, not the description, so
if you want your groups to be easily discoverable choose their names
carefully. (There is also a browsable list of all groups, but as it only of-
fers an alphabetical list and there are nearly 12,000 public groups asl
write this, it isn’t very useful.)

A “Join Group” link appears on every public group’s page (zotero.
Org/gmups/groupname). Join the group by clicking the link. For
open-membership groups, this immediately adds you to the group:
for closed-membership groups, it notifies the group’s owner of your

Tequest to join. The owner must approve your request before you can
becomea member, User

$ can only join private groups by an invitation
from an admin,

On every Zotero user’s profile page (zotero.org/username) ther.e
appears a menu labeled “Invite [user] to join one of your groups. 5
menu includes a list of ] groups for which you are an admin. Invite the

u.ser t0 join a group by selecting the group name from the drop-down
list and clicking Invite,

Gro i invi > -
o JOup admins can also invite members from the “Send more!
Vitations” link op the

way group’s Settings/Members page. This is the be'
Y10 send multiple invitations at once, since the admin can paste i

€s or Zotero usernames.

Zotero Online 97

Group invitations, and membership requests sent to gro.u[‘) owners,
appear in the Zotero inbox (zotero.org/message/inbox). This is usually
forwarded to the user’s email, but this behavior can be changed from
the Email tab on the Settings page (zotero.org/settings/notifications).
Invitations also appear on the Zotero groups page (zotero.org/groups)
if you are logged into your account. .

After you join a group, sync your library (click the green c1r?ular
arrow button) to download the group’s library. As always, syncing a
large library may take a few minutes, so be patient if the group has a
large shared library.

Use Case: Georgia State University Library ose
My institution is experimenting with a shared genefal'p%m”b ary
group library (zotero.org/groups/ georgia—smte—umverg -

for collaborative projects and reference sharing.

)

Our most recent application is a collaborative effort betW:aetg
subject librarians and the library’s creative manager toolc:;st year
bibliographies and an online exhibit of ooks publishe ining the

by GSU faculty authors. Some librarians and staff are!o|- those who
9roup to act as editors and directly contribute materia 'ho enters
don't use Zotero can send citations t0 @ DOin.t person Vr\t/unities for
the references. The project has offered learning oppo

ibrarians and staff and made a few Zotero converts.

orks by

. , - ured W
Future plans include creating collections of feat to our

i on
Subject and piping them into LibGuides or elsewhere
Website using the Zotero API.

The group is set to open/public; we con§|der the rlSkagfj we'll be
Vandalism” (such as deleting important !teme) tlagllibrary tojoin
tncouraging GSU zotero users from outside 0 dvantage is that
ad find their own uses for the group. One disa \és so we will
the open/pubilic setting doesn't allow attaChmri:r > ojects that
Need to set up private or closed groups for ot

equire attaching files.

e ——
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Using Group Libraries

You can interact with group libraries either via the Zotero software
(the “client,” the program you downloaded and installed) on your
computer, or on the Zotero.org website. Each of the two interfaces
allows different functions: in general, save and cite from the Zotero

client software, and share information and control memberships and
permissions using the website.

GROUP LIBRARIES IN THE ZOTERO CLIENT

If youare already comfortable using your personal Zotero library, using
group libraries within the Zotero software will be very easy and familiar.
If youare a member of a group and have syncing enabled, your group li-

d g
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x

Figure 5.7. Grqup libraries appear in the left column, below
your Derso_nal library and collections. Each box icon represents a
library, which May or may not contain Collections.
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braries appear in the left column below your personal library. Y?u sho}t:ld
seeMy Library at the top of the column containing your co'llectlons,.t enf
ahorizontal dividing line, then a Group Libraries heading and list o
your group libraries with any collections they contain. (Below th'e group
libraries appears another dividing line and a Commons heading. See
“Zotero Commons” below.) You can always get back to your personal
library by clicking “My Library” at the top of the left column. '

Each group provides a library, separate from your personal 11t>.rary
and from each other, containing its own set of references and collectlon.s.
Think of each library as like a separate hard drive: they all apPear in
the same window on your computer, but they each contain their own
files. You can copy and move items freely among them in most cases.

Whatever library or collection you select in the left column be-
comes the destination for new saved items. To save a citation to a gr(?up
library, select the library or collection by clicking on it and then sa\‘/mg
itfrom the catalog, database or website just as you would to save it to
your personal library. . .

Working with these references is almost exactly like working with
those in your personal library. To copy an item from My Library to a
group library or vice versa, just select it in the center column and drag
itto the library or collection in the left column. This creates a new COPY
ofthe item—changes made to an item in one library will not affect its
“0py in the other. Public groups with open membership cannot save
Atachments, o copying a reference with attached files into such a
8roup will not copy its attachments. It will copy any attached notes,
fince notes do not use up file storage space.

Remember that some groups may allow members to view al‘]d COP}T
teerences but may allow only admins to save and edit the librarys
contents (see «Mamging groups” above). If you are unable to save or

8items into o group library (a “no” circle appears), check the group's
Petmissions by viewing the group’s web page.

CRoup LIBRARIES ON THE WEB

Ve ;
TY8r0up has its own web

page located at zotero.org/groups/group
hame (

although groupname will be replaced by a number for private

99



98 Zotero: A Guide for Librarians, Researchers and Educators

Using Group Libraries

You can interact with group libraries either via the Zotero software
(the “client,” the program you downloaded and installed) on your
computer, or on the Zotero.org website. Each of the two interfaces
allows different functions: in general, save and cite from the Zotero

client software, and share information and control memberships and
permissions using the website.

GROUP LIBRARIES IN THE ZOTERO CLIENT

Ifyou are already comfortable using your personal Zotero library, using
group libraries within the Zotero software will be very easy and familiar.
[fyou are a member of a group and have syncing enabled, your groupi-
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braries appear in the left column below your personal library. You should
see My Library at the top of the column containing your collections, then
a horizontal dividing line, then a Group Libraries heading and list of
your group libraries with any collections they contain. (Below the group
libraries appears another dividing line and a Commons heading. See
“Zotero Commons” below.) You can always get back to your personal
library by clicking “My Library” at the top of the left column.

Each group provides a library, separate from your personal library
and from each other, containing its own set of references and collections.
Think of each library as like a separate hard drive: they all appear in
the same window on your computer, but they each contain their own
files. You can copy and move items freely among them in most cases.

Whatever library or collection you select in the left column be-
comes the destination for new saved items. To save a citation to a group
library, select the library or collection by clicking on it and then saving
it from the catalog, database or website just as you would to save it to
your personal library.

W0rking with these references is almost exactly like working with
those in your personal library. To copy an item from My Library to a
group library or vice versa, just select it in the center column and drag
itto the library or collection in the left column. This creates a new copy
of the ittm—changes made to an item in one library will not affect its
Py in the other. Public groups with open membership cannot save
attachments, so copying a reference with attached files into such a
8roup will not copy its attachments. It will copy any attached notes,
Since notes do not use up file storage space.

Remember that some groups may allow members to view and copy
eferences byt may allow only admins to save and edit the library’s
ntents (see “Managing groups” above). If you are unable to save o’r

fagitemsinto a group library (a “no” circle appears), check the group's
Permissiong by viewing the group’s web page.

GROyp LIBRARIES ON THE WEB
very group has its own web page located at zotero.org/groups/group-
Name (although groupname will be rcplaced by a number for private

99
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libraries). Groups’ web pages can serve as a public display for a collec-
tion of research material, a discussion forum, and a way to discover
common research interests and share useful resources. Researchers
can view group libraries on the web from any browser, and without
installing the Zotero client software.

The group page displays the most recently added items to its library,
a link to the entire group library, a link to its website, its owner and
members. If you view a group’s page while logged into zotero.org, your
permissions for the group’s library show next to “Library Access” in the
right column: either “You can only view” or “You can view and edit.”
Members can see their private groups only when logged in.

Clicking the Groups tab on the Zotero site shows a list of all groups
of which you are a member. Group libraries appear on the web at zotero.
org/groups/groupnamel/items. A group library on the web includes all
the features described in “Your library on the web” above. Logged-in
group members can download attachments from the library’s website.

Group libraries on the Zotero site have one extra feature: they in-
clude citation data to allow others to download the references. View 2
group library on the web, in a browser with Zotero installed. The Zotero
capture icon—the yellow folder button—appears in the address bar, al-
lowing anyone who can view the page to save citations from the library.

The Zotero Social Network

Creating a Zotero account gives you access to a simple social network.
Zotero users can set up a profile page with information about them-
selves, link a Zotero collection as an online CV, send messages and hold

group discussions, participate in the Zotero forums—or, of course, 0Pt
N0t to use any of these features.

Your Profile

Ev i
tel')’ user with an account at zotero.org has a public profile page at
zo0 : i
thero-org/uSEMame. This profile contains no personal information,
othe - .
rthanalist of any public groups of which the user is a member. YoU

can us
© your profile as a place to publish information about yourselﬁ

your rese i :
arch interests, links to your website, and more.
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Set up your profile by logging into the site and clicking Settings at
the top right. The Profile tab on this page provides a space to enter your
name, location, institutional affiliation, an “About You” paragraph, and
aURL. The Disciplines list allows you to select one or more subject areas
or professions in which you are interested (control- or command-click
to select multiple areas). Upload a picture by clicking the Browse button
at the bottom of the page, and save when done.

Your profile is searchable by Google and on the Zotero website (click
the “People” tab and use the search box at the top right). Entering your
institution, for example, allows anyone to search for the name of your
university and find you. The People tab displays other users that share
your subject interests if you chose a discipline in your profile. Includ-
ing your real name provides an easy way for someone to locate you to
invite you to join a group.

None of this information is required. If you prefer notto hz.ive search
engines like Google discover your profile page, click the Pr1v?cy tab,
check the “Hide from search engines” box and update your settings (or,
of course, just don’t enter any information into your profile).

Your cv : i
Click the CV tab (zotero.org/settings/cv). On this page it's P0.551bleht(1
St up collections in your library as an online curriculum vitae :{ Oau
appears as a link on your profile (at zotero.org/username{cv). "
build your online CV by saving citations to your owh w?rk 1111l Onevia
more collections in your personal library and then add'lng them N
the interface on the Zotero site. Even if your library is private, you &
choose to share only certain parts of itin your CV.

If you plan to use the Zotero CV feature, you e G k. You
more collections in which you save citations for your own wo;lt-ions
‘an create separate collections for books, articles, and presct ’

i ish.
Or organize subiect—however you wI1S. ‘
8 your work by subjec T o add: sections o

eate one or

There are two types of elements avail

ypes of ¢ . dby the

€onsist of a heading with text, or collections (a heading fl(_)lt)g; C\)/] i
contents of one of your library collections). When you cli¢

, tion. Click the
Under your account settings, you should see a blank sec
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-

i_si Comm Faculty publications
&y
-] Articles, NOr-pesr-reviewed

L Articles, peer-reviewed
{_J Blogs

L Books and book sections
L Exhibits

[} Podcast and radio

(J Presentations, invited
] Presentations, other
(J Works I've been cited in

71 Distance s irAbinn

Figure 5.8. Collections to include in my online CV, viewed in the
Zotero client.

heading, where you see light gray text reading “Enter a section name,”

and type the title of this section (such as “Employment history”). In the
text box below, type whatever information you want: a list of your job
history, for example. You can add links by selecting text and clicking
the chain link icon,

Next, add a collection: Click “Insert a New Collection from Li-
brary” In the heading box that appears, type a title just as you did for

the first section, Choose a collection from the drop-down menu below
the heading, Click Save CV,

The green box that appears at th.
your Zotero CV as jt appears on yo

formatting: the cv appears in a g
to this feature wil]

€ top of the page includes a link to
ur profile. There are no options for

CV, and the Removye Section by
Removing a section does
it off your v page.

tton to delete a section from the CV.
not delete it from your library—it just takes
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Lt &

Wy Library Croups Penple Support v (et involved

Home > Peaple > Jasorn Puckett > Curriculum Vitae

Jason Puckett : Curriculum Vitae

Edit your Cv

Articles (peer-reviewed)

Puckett, "Digital Rights Management as information access barnier’

Articles (non-peer-reviewed)

Puckett, "Creating an instructiona library podcast

Pucket, "Superpower your browser with LibX and Zotero

Puckett, "My own private library”

Flgure 5.9: My CV viewed on the Zotero site (zotero.org/
username/cv)

Zotero Messages
Zotero accountsginclude the ability to send messages to other Zotero
users, and to receive email notifications from the site. N
Make sure your email address is correct under tl?e Accztlmlt t: S
Youcan have multiple email addresses on file. Notifications willa w y
80 to the address marked Primary, which you can change at any.tlme.
Click the Email tab to choose what events will notify y(?u w1t.h an
tmail: private messages from other users, new posts in group (fh]slcuszlr(;ntz
group invitations, applications to groups you own, or ne‘w (o} Osta N
Your account, [t probably a good idea to at least enab?e pljlvate Tent tg)ut
and 8roup applications so that you don’t miss anything important,
Youdo can opt out of email notification entirely if you pre.fer. i
Your Zotero inbox is located at zotero.org/message/ mb(t)x anoti—
linked from the top of the Zotero site. From here you can see any ne .
fication messages you've received. Click ()ompose' tosenda n;jsaiers
MY Zotero user, even if you don’t have their email adqress. thyri‘,ht‘
Wwhom You follow (sce below) appear in your contact list on the right;

. ssage to them.
Select thep, from the list to compose a message to
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Followers

As you browse other users’ profiles, you may notice the “Follow” link
on the right side of the profile page. Clicking this link adds this person
to your “following” list and adds you to their “followers” list, both of
which appear at the bottom of the profile page.

What does following someone do? Not a lot, honestly. It mostly
provides a quick list of bookmarks to selected users on your profile
page. This can be convenient because it:

» Gives you a list of links to Zotero users in whom you are

somehow interested

* Provides an easy way to look at others’ public libraries or
invite them to groups

Adds them to your Zotero contact list, which appears when
you compose messages on the Zotero site

Browsing other users’ follower lists can be a serendipitous way to
discover others who share your research interests,

Discussion Featur es

The Zotero site includes two discussion features: the Zotero forums,
and group discussions.

The Zotero forums (forums.Zotero.org/categorieS) are public discus-
sion boards. Anyone can post to the forums, which are read by CHNM
staff as well as very knowledgeable users, These forums are an excellent
place to get informed advice on any Zotero problems, suggest features,
request new bibliographic citation styles, and so on. When posting a
problem to the forums, make sure you provide as much information
as possible and be Prepared to answer specific questions about your
setup, such as your Operating system, browser version and so on. The

forums are a vita] resource for librariang and IT staff supporting Zotero
as well as regular users

Group discussions appear as a “mini-forum” at the bottom of each

Zotero Online

Zotero Commons

The Zotero Commons provides a free online repository for scholars to
upload digital primary sources, images, or scholarly doc.uments t'hey
have created. A partnership with the Internet Archive (archlve.org) gives
Zotero users a simple way to archive and share documents and images
in the public domain or to which they own the copyright.

Quick Reference: Set Up Zotero Commons
1. log into Zotero and click Settings/Commor,\:s. e and
2. Open archive.org in another window, click “join u

Create an account. key and
3. Open archive.org/account/s3.php, copy your iicfgstings.
secret key and paste into your Zotero Commo

4. Click Enable Commons.

mons offers researchers

Uploading materials to the Zotero Com h to share and dis-

several benefits. It provides a repository in HE

histori images i
storical newspapers or images, The Commons provides

researcher like bibliographies or finding aids.

2
q documents.
s to cite shared _
astable long-term URL for other researcher any scanned files with

The Internet Archive automatically processes iy aversion of the
Optical Character Recognition (OCR) software, placmlg‘brary' e
document with searchable text in the user’s Zotero (;R software. The
Who scan their own texts often do not haveaccess to? to several other
Internet Archive also automatically converts the ﬁ edle and others.
Standard formats: Zotero’s native format, U Kmt Archive, you'll

Since Commons items are stored on 355 Interr}l::ve: org, click Join
Need to create an account on the IA server: Opeln :(ricbuttc;n) and follow
Us (at the top right of the page, next to the Upl©

the instructions.

To connect your 1A account t0 YO
Settings and click the Commons tab ( ur
You need to obtain your “83 keys” from ¥ keys are
them into the Commons settings page- WL

tero
ero account, g0 10 Zo

ur Zot ommons)-

zotero.org/settings/c )
JA account and pas

like a username
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and password that allow your Zotero account to communicate with
your IA account.

Open the URL archive.org/account/s3.php (the Commons Settings
page has a link). Copy and paste the Access Key and Secret Key from

the archive.org page into your Zotero Commons settings. Click Enable
Commons.

s
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Figure 5.10. The Internet Archive page for an item uploaded to
Zotero Commons.

A globe icon labeled “Commons” appears below your group librar-
ies in the Zotero software the next time it syncs. Create a collection t0
contain your uploads by right-clicking the Commons icon and choosing
New Collection. Commons collections can take some time to creaté,
so be patient.

Like group libraries, Commons collections are entirely separate
from your personal library. Items can be dragged (copied) from group
or personal libraries to Commons collections or vice versa. Dragan item
from your personal library to your Commons collection to upload it.

Unlike group libraries, adding items to Commons collections

takes some time—from ten minutes to several hours for the Internet
Archive server to process the con

tribution before it appears in you.r
Zotero client. During this time,

the 1A automatically checks to se€ !

Zotero Online

the item contains an image-only scanned PDE. If so, the PDF file will
be run through its OCR software and converted to searchable text. .A
second copy of the PDF with “(OCR)” appended to the ﬁ.lename will
be attached to the citation. This version of the PDF contains text that
can be searched using the standard Zotero search features.

Items uploaded to the Commons also appear on the Internet Ar-
chive website—search by title or author within the Commons space on
IA (archive.org/details/zoterocommons) to find them. Another bef}eﬁt
of uploading PDFs to the Commons is that the IA page for each item
contains several different versions of each document: [A converts PDF
documents to EPUB and other standard formats. The IA page also shows
the number of times an item has been downloaded.

Publishing your Library o
Oneb of the r?laYn reasons to sync your library online is to publish it
and share it with others—whether other Zotero users, your students
or classmates, or other researchers working in your s‘ubject ar?a. "Ifhere
are several ways to publish a Zotero library or colle'ctl'on, r;nglgfn:c;z
simply linking to a shared collection to more sophisticated op

publishing Zotero content to external websites.

Sharing Links .
The simgplest way to share a library online is simply.tod‘co.l()‘l):l ;tlstzfit
Every public Zotero library and collection, group and 1'n 1v11'l - ,ZOtero
own unique URL. Just browse to the library or collectlo(xil <;1 ey
website, copy the link from your browser address baran: Sh Zotero cli-
Libraries on the Zotero site include all the data tbat e the web
ent needs to save citations, so a researcher viewing library ;) ; haring
can save the citations to her own library. This can be handy for s

: - asses.
citations for suggested reading with groups o cl

Copy and Paste and HTML Bibliographies
The copy-and-paste method described in chapter lf. klibrary items
produce bibliographies to go into web pages. (nglilt_cc;ecsired style and
or a collection, Create Bibliography, then select the
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and password that allow your Zotero account to communicate with
your IA account.

Open the URL archive.org/account/s3.php (the Commons Settings
page has a link). Copy and paste the Access Key and Secret Key from

the archive.org page into your Zotero Commons settings. Click Enable
Commons.
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Figure 5.10. The Internet Archive page for an item uploaded to
Zotero Commons.

. A globe icon labeled “Commons” appears below your group librar-
ies in the Zotero software the next time it syncs. Create a collection t0
contain your uploads by right-clicking the Commons icon and choosing
New Collection. Commons collections can take some time to creaté
so be patient.

Like group libraries, Commons collections are entirely separate
from your personal library. Items can be dragged (copied) from group
or personal libraries to Commons collections or vice versa. Drag an item
from your personal library to your Commons collection to upload it.

Unlike group libraries, adding items to Commons collections
takes some time—from ten minute

Archive server to process the
Zotero client, During this tim

s to several hours for the Internet
contribution before it appears in your
e, the IA automatically checks to see if

Zotero Online

the item contains an image-only scanned PDF. If so, the PDF file will
be run through its OCR software and converted to searchable text. A
second copy of the PDF with “(OCR)” appended to the filename will
be attached to the citation. This version of the PDF contains text that
can be searched using the standard Zotero search features.

Items uploaded to the Commons also appear on the Internet Ar-
chive website—search by title or author within the Commons space on
IA (archive.org/details/zoterocommons) to find them. Another be.neﬁt
of uploading PDFs to the Commons is that the IA page for each item
contains several different versions of each document: A converts PDF
documents to EPUB and other standard formats. The IA page also shows
the number of times an item has been downloaded.

Publishing your Library o
One of the main reasons to sync your library online is to publish it
and share it with others—whether other Zotero users, your students
or classmates, or other researchers working in your subject an‘aa. There
are several ways to publish a Zotero library or collection, ranging from
simply linking to a shared collection to more sophisticated options for
publishing Zotero content to external websites.

Sharing Links o < URL
The simplest way to share a library online is slmPIY.tO t';o.py llsh ‘t;
Every public Zotero library and collection, group and l‘ndmdua ’Z ats lro
own unique URL. Just browse to thelibrary or T theh (Ii;k
website, copy the link from your browser address bar and share the }
Libraries on the Zotero site include all the data that the Zotero cli
ent needs to save citations, so a researcher viewinga library on the “.’eb
can save the citations to her own library. This canbe sy fatears

. : S.
citations for suggested reading with groups or classe

Copy and Paste and HTML Bibliographies savis
The copy-and-paste method described in chapt.er : 1:- aklllir:r items
produce bibliographies to go into web pages. (Right-clic . 1d tYle o
or a collection, Create Bibliography, then select the desired Sty

107



108 Zotero: A Guide for Librarians, Researchers and Educators

choose “Copy to Clipboard.” Paste into your web editor.) Bibliographies
created in this way include COinS metadata —citation information vis-
ible to Zotero—that, like libraries viewed on the Zotero website, allows
a Zotero user to save any of the citations from the web page.

Zotero can also produce bibliographies in HTML as described in
the previous chapter. (Instead of clicking “Copy to Clipboard,” choose
“Save as HTML.”) This creates a small, simple HTML file that can be
pasted into any HTML editor. The HTML version lacks the COinS data
that allows other Zotero users to save citations from the bibliography,
however.

These two methods are good options for creating bibliographies

for research guides like LibGuides or course management systems
like Blackboard.

New Orleans Research Collaborative

The New Orleans Research Collaborative (nolaresearch.org) is

a fa.ntastic example of online collaboration using Zotero. The
project centers around a number of New Orleans-related topics.

Un_der graduates, grad students, librarians and faculty from Emory
University, the University of New Orleans and other institutions
;ontrlbute research and create bibliographies via Zotero group
libraries. Students have the opportunity to participate in
collaborative work early in their scholarly careers.

The bibliographies are vetted by an editor and updates are
posted th the wepsite periodically. Future plans include Omeka
integration that will automate the publication process more fully.®

API and RSS: Feeding from Zotero to the Web

An Application Programming Interface (API) is a means for two com-
puter programs to communicate with each other. For example, Google
Maps has an API that allows other web applications to take its map data
and add other information to jt. Many popular applications that you've

used, like YouTube, Flickr, and Twitter, have open APIs that allow them
to feed content to other programs.

Zotero Online

This feature will be greatly expanded in upcoming versions of
Zotero, but without getting too technical let’s look at a couple of simple

examples of what it’s capable of.

RSS
Every Zotero library and collection online generates an RSS (Really
Simple Syndication) feed that can be used to push library updates to
an RSS reader, blog or other RSS client. By default, items in the fee.d are
not formatted in any bibliographic style—they just appear as a hs‘t of
author name, title, and publication details as they appear in the right
column of your Zotero library.’

Each online Zotero library or collection inc

feed link labeled “Subscribe to this feed.” Feed URLs mus
ociated with a Zotero account)

You can subscribe to the
shit into a compatible
Judes a few examples
e on the Zotero

ludes an orange RSS
t include a

user or group number (an identifier ass
and if the library is private, a key to access it.
feed via an application like Google Reader, or pu
web application like LibGuides. (This section inc
of how feeds can be customized. More detail is availabl
site at zotero.org/support/dev/server_api.)
Feed URLSs take the following forms:
» user library: https://api.zotero.org/u
«  user collection: https://api.zotero.org
collections/{collectionKey}/items .
+ group librar;: https://api.zotero.org/groups/ {gro‘/l{PIrIZL/“Iel’;;j
+ group collection: https://api.zotero.org/grouPS group
collections/{collectionKey}/items D at sotero
“userID” and “grouplD” are numbers: find y(?u;gsber g 0 o
org/settings/keys. Group admins can get a group sft . }r’oups/” O e
group’s Settings page: the grouplD is the number a ‘ agcollectionKey,
URL (as in zotero.org/groups/1234 e ecollection’”
view the collection on the web and use th /'tems/collection/
in the URL f(as in zotero.org/grOUPS/g1’0\1Pm‘me !

ings/keys.
A1B2C3D4). Your perqonal userID is visible at zotero.org(/setttl)zigow) ;’Or
. * . see
Private libraries or collections require an API key

sers/{userID}/items
Jusers/{userID}/ items/

5

Jsettings). To obtai
e number a

anyone else to access their feeds.
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Note: Zotero generates secure (https) feeds. A few web applica-
tions—notably LibGuides, a program used by many libraries to create
online research guides—are incompatible with secure RSS feeds. You
can put a Zotero secure feed URL into a program like Yahoo! Pipes

(pipes.yahoo.com) or Feedburner (feedburner.google.com) to convert
it from secure to non-secure RSS.

API Keys

RSS feeds are one use of the API. Other applications can use data
generated by the API: for example, the Bibliobouts game mentioned in
chapter 6 uses API data to read the contents of a group library. Private
libraries and collections require a key—a code provided by the library’s
owner—to share their contents. Zotero uses a protocol called OAuth to
provide secure communication,

A private key is a code that allows Zotero to share the contents of
even a private library, if the owner wishes. You can create keys that
permit access to an entire library or just part of it. Go to your Settings
Pageand click the Feeds/API tab (zotero.org/settings/keys). Click “Cre-
ate new private key.”

On this page you can enter a description for the key (choose any
name you want, like “Key to my personal library”) and select what data
youwant the API to be able to access: your personal library, your notes,
all your groups or individual groups you own. Click “Save Key.” You
can edit an existing key on this page to change its access permissions.

Your Feeds/AP] tab now shows a list of any keys you have created.
The key itself is a long string of letters and numbers that can serve as
a password to access a private RSS feed (see above). It looks something
like: xlyzmllcaSspmewl36xo4yy6.

To add a key to an RSS feed or other API URL, just add ?key=
the key itself to the end of the URL, like: https://api.zotero.org/

users/475425/collections/9KH9TNS]/items?key= xlyzmllca5sp-
mewl36xo4yy6

plus

API Example: Generatin

: 9 a Bibliography in Libguides
LibGuides is a popular web hd J

application for librarians to create online

Zotero Online

research guides. One use for the Zotero AP is creating collections to
automatically appear as bibliographies in a LibGuides box.

Start to create a bibliography from a collection by assembling a URL
as noted in the RSS section above. For example: https://api.zotero.org/
users/475425/collections/9KH9TNS]/items gives an RSS feed for the
contents of Zotero user number 475425’ collection number 9KHITNS].
(Of course, you'll substitute your user number from zotero.org/settings/
keys and the number from your collection’s URL.)

You can instruct Zotero to give you the information in a format
other than RSS, though. Add a question mark (?) to the end of the URL,
followed by some additional options. For example, to change that RSS
feed to a formatted bibliography, add ?format=bib:

https://api.zotero.org/users/475425/collections/9KH9TNS]/
items?format=bib -

Typing that URL into a browser window returns a short bibliogra-
phy in Chicago style. You can add additional options: addan a@persand
(&) to the end of the URL between each parameter and string more
options onto the end of the URL. For example, to change styles from
Chicago to APA, add &style=apa:

https://api.zotero.org/users/475425/col
items?format=bib&style=apa

You can format the output in any of the default Zo °ro styles
changing the “apa” to the filename of the desired st'yle (like m:; or:
“nature” for example). If the library is private, you will need toadd a
API key with &key=[key number] at the end. '

To);dd this big’liogr:’phy to a LibGuide, create a Rem.ote §C2§;§§§
in your guide. Copy the API URL you have created, Chili( A.ll o
the Remote Script URL” and paste it into the box. The gui f wi o Ae
the contents of the collection as a bibliography formatted .ml A . A
you add and edit items in the collection, periodically the bibliography
on your guide will refresh itself to show your upda}tes. b 0

This is just one very simple example of what's possIDX o
Zotero API, and I've only shown a couple of the many option

lections/9KH9TNS]J/

tero styles by

exciting possibilities to this featur
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features to be available. Plugins either are, or will soon be, available to
use Zotero data in Wordpress, Omeka and other content management
systems. I've also only covered the “read API”—the system that allows
Zotero to push information into other applications. The new “write
API” will allow third-party applications to create and modify Zotero
items, collections, and notes. Web librarians and developers should take
alook at zotero.org/support/dev/server_api for the latest information.

Notes

1. The bibliographies for all chapters of this book are available in a public group

library at zotero.org/groups/z _guide_by_puckett.

Cohen, Dan. “Zotero and the Internet Archive Join Forces” Dan Cohen’s Digital
Humanities Blog, December 12, 2007. http://www.dancohen.org/2007/12/12/
zotero-and-the-internet-archive-join-forces/.
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ciarter 6 Teaching Zotero

Teaching Zotero can take place in many contexts: in an in-person
workshop, as part of a library instruction session, as part of a. graded
course assignment, or in online classes. Zotero may be the mam' focus
of a class session or only one element of a research exercise. Our library
regularly teaches Zotero in hour-long workshops, in hands-on “research
lab” sessions, and five-minute demo sessions.

Teaching a reference manager program is like teaching any c?ther
research tool, and planning a Zotero class is fundamentally n(.) differ-
ent from planning any other information literacy class. Cor.mfier the
information needs of the audience, how their past experience 1s likely to
inform their learning, plan some specific learning objectives, and kno:;v
the material well enough to be flexible and respond to the unexpecte .

This chapter presents suggested best practices from m?l own experlci
ence teaching Zotero, as well as adviceand real-world' asmgnmentsha.rrl1
examples from other Zotero instructors (both librarians and teaching
faculty).

Classroom Preparation e 6T
Many library classes only require a working web browser, article
many research tools now exist as online tools like f:atalogS arfl:t in
databases. Demonstrating Zotero requires a few pieces of 50 w;w are
working order: the browser (probably Firefox), the Zotero chel(ait Soobably
(Firefox add-on, standalone application or possibly both), anc pr
the Microsoft Word toolbar plugin. o s
Even if you plan to demonstrate installing Zotero llt\: Sﬁr‘:ﬁ
class, pre-install and test the software on the actu'al Compuectzd prob-
use for teaching, and allow enough time to deal with unexp

ems bef i on your own ()I[ice Computer
i
l ore Students arrive. A test drlve y

q it ou ]
may be a good practice run, but try it demonstration

Having Zotero pre-installed also allows you to give a

at the very beginning of class.
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Public use computers and classroom computers often have security
settings that prevent users from installing new software. These security
measures often still allow the user sufficient permissions to install the
Firefox plugin version of Zotero and possibly the Word toolbar as well.
Allowing students to install Zotero themselves during class as a hands-
on exercise is useful if time permits, since it gives them experience with
the procedure before they go home to try it on their own. It does take
a few extra minutes of class time, however, and may be impractical
depending on your classroom computers’ security settings.

On many campuses, library and classroom computers are protected
by Deep Freeze or similar software that “undoes” any changes made to
the system when it reboots. Of course this wipes out any Zotero instal-
lation, saved data and updated versions between classes, so remember
to coordinate appropriately with your IT department. If your classroom
does not use software like this, test your Zotero setup to make sure
another instructor has not made any changes since your last workshop.
['usually give our instructor computers a “Zotero checkup” a week or
so before my first class of the semester to make sure all is in working
order; this gives me time to request that our IT department install any
needed updates.

Make a separate Zotero account just for teaching, and keep that
account’s library small, with only a few references. This keeps your
teaching examples out of your personal library and vice versa, and
keeps sync time short during class demonstrations. If you join any
public groups with that account, make sure not to save any irrelevant
items to the group libraries during class activities.

. Tusually encourage learners to bring their own laptops to workshops
if they wish. You may not have any other option if you lack a classroom
sPace with dedicated computers, or are teaching in an unusual setting
likea ‘conference session. “Bring your own laptop” has the advantage of
allowing the student to work Onacomputer without security restrictions

?md with which they are already comfortable, and also allows them to
install Zotero on their own com

This may cause trouble for thein
problems on unfamiliar compu

puter with experienced help available.
structor, in the form of troubleshooting
ters and operating systems, outdated or
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incompatible software, while the rest of the class waits. For example, my
Zotero workshop announcements have always specified that Firefox is
required on any laptops they bring to class, but students still turn up
without it installed.

Consider the Audience
Begin planning a Zotero class by giving some thought to the expected
audience. The research experience and information needs of a first-year
undergraduate class are entirely different from those ofa group of PhD
students, and each group will pick up the conceptsand skills differently.

Consider what features will be the most important to each group-.—
what they most need to know (and already know) how to do for their
current research assignments. If the class has a professor or group leafier
(not the case in a drop-in workshop), ask him for a little information
about this semester’s assignment and how far along they are li’ke'ly to
be. Don’t forget to also consider what you know about the class’s likely
comfort level with technology in general: facility with word processor
and browser features (notably installing add-ins),and simple comput‘er
literacy skills like switching between windows and copy/paste will
come into play. N —

Plan a few learning outcomes bearing all this information in mind.
It may be impossible to teach everything they need and answei e.very
question in a single session (librarians who have been asked Fo glv;:ue;
general library overview” ina 50-minute class already know this pan;'Sh
truth). Give them enough information and experience t‘o acc'omp i :
the basics of what they need, explain that experience will rals]e( n:;);e
questions and improve their comfort with the software, and make
they know where to get help after class.

I'll present several common audiences for

i ing in assumed
with an unknown drop-in audience and then progressing S
stication with research tools:

The suggested material for

7Zotero classes, starting

increasing experience and sophi

grads, grad students, faculty and libranans'. ter time, requiring

lower-level groups can probably be covered in a shor Z B fea’tures with
. 0 actical to cover m

less explanation, so it’s usually pr judes other groups,

ience inc
more advanced researchers.! If your audien
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hopefully these examples will give you ideas of how to approach plan-
ning for them.

Be prepared to answer more advanced questions, but don’t confuse
new users with too much information. Keep a mental eye on what they
need from the software based on what you know of your audience and
their questions during class. You don’t have to (and can't possibly) have
answers to all the questions prepared in advance; just know more than
your students and you’ll be fine. A sense of FAQs and common problems
will come with experience, just like teaching any other kind of class.

Also be prepared to say “I don’t know” and follow up after rather
than stall the class trying to fix a problem. If you can, it’s often helpful
to block off a few extra minutes on your calendar to help with individual
problems and questions immediately after class.

The Basic Zotero Workshop

This outline is a good basic structure for teaching Zotero to almost
any audience. Specific audiences will likely have particular questions
and concerns, but for the most part adapting this model just requires
making adjustments of how much time and which features to cover and
omit based on your own knowledge of your learners’ needs. Be flexible!
(See Appendix A for sample handouts.)

Begin the session with a brief ex-
planation of what Zotero is and what
+  Installation it can do. Don’t bother with a discus-
*  Saving citations sion of open source software unless
* Creating bibliographies  you know that would interest your
* Synchronization audience, but do at least mention that
Zotero is free for anyone to download.

Start with a brief demonstration as described in “the “Wow’ mo-
ment” sidebar below. Don’t try to explain how to do anything at this
point—that’s what the rest of the hour is for—but use this moment to
show how useful Zotero can be. Open thel
ask someone in the audience for their current research topic and doa
quick search (don’t worry about getting the best quality results, just find
SOme citations to save). Save some results, pointing out the notification

Basic Workshop Outline
*  Quick demo

ibrary catalog or a database,
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popup as you do so. Open the Zotero library to show the saved items
and use the Create Bibliography menu item to paste a quick bibliog-
raphy into Word.

From here, move into step-by-step hands-on practice mode. Cover
installation, saving and editing items, creating bibliographies via copy/
paste and with the Word plugin, and possibly synchronization and
group libraries. Take a moment during each process to check in for
questions and problems: explicitly ask something like “Did that work
for everyone? Did anyone have trouble?”. Most of these activities build
on the previous ones, and nothing is more frustrating for you or the
rest of the class than finishing a practice activity of saving citations to
find that someone got lost while installing Zotero but was too emba.r-
rassed to say so. Physically walking around the classroom to check in
on students during activities is very helpful.

Decide ahead of time whether to pre-install Zotero on your class-
room computers. If you decide to pre-install Zotero to save time, at
least demonstrate the process briefly yourself; many people have r?ever
installed software or even a browser plugin by themselves. Provide a
handout or guide with the URLs and instructions. Ifyou have students

The “Wow" Moment .

| start every Zotero class with a quick demonstration of ea
saving citations and using the copy-paste method to Crea|/|/ehat it
bibliography. | don’t explain how to do it yet, | just show

can do.

When I click Paste in Word and the finished bibliogr 3phy|apfi?1r;
—only a few seconds after saving citations from the cata ?r?e
audience always murmurs excitedly, and | usually hear ;o| had
impressed interjections and some comments like I wnsI 2t one
known about this when | was a freshman!” (And, on at €
occasion, enthusiastic profanity.)

. r fails
| think of this as the “Wow" moment in every class. It neve

ively than |
to demonstrate to researchers, much more e;f (teifrtlle\e/eazd work
could explain to them verbally, just how mu‘-:,- attention at the
Zotero can save. It's the best way to get thel

beginning of class.
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install Zotero themselves, check to make sure everyone has succeeded
before you proceed.

Installing the word processor toolbar is often more confusing since
it involves clicking through to the installation page and choosing the
correct version. Mac users also have to deal with the extra step of in-
stalling the correct PythonExt version along with the plugin, so allow
a few extra minutes to circulate and help. This is usually the longest
“pause and check in” during the session. Again, physically walk through
the classroom if possible, glance at everyone’s screens and help with
individual problems. Once the software is installed, open Zotero and
briefly explain the three columns: left side for browsing collections and
tags, middle for a list of citations and the right to display and edit details.

Saving citations is one of the most important features, but fortu-
nately quite easy to teach and learn. Have students open the library
catalog and ask them to tryasearch of their choice, then click on the first
result. Point out the book icon in the address bar: explain that Zotero
scans web pages as they loads and indicates citations by adding a save
button appropriate to whatever items it detects. Point out the pop-up
notification as you save a catalog citation.

This point in class is where librarians are invariably tempted to slip
into library jargon without realizing it. Unless your audience is made
up of librarians, avoid terms like “record” (as in catalog or database
record), “metadata,” and “fields.” Use more common terms like “page”
or “citation” (as in “this book’s page/citation in the catalog”), and
“tags” or even just “information” (as in “Zotero saves the information
about this article,” or “Zotero tags the item with author and title and
publication details”). '

Open Zotero to point out the new saved citation, mentioning that
Zotero continues to run in the background whether the browser pane
is open or closed. (Check in: Did everyone successfully save a citation?)
Now that you have a citation in the library, demonstrate the ease of
editing the item by just clicking the text to edit.

Repeat the save exercise in anarticle database, pointing out the dif-
ferent capture icon for different reference types (books, articles, book

chapters), and make sure to demonstrate saving multiple citations from
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a list of search results. Don’t assume that everyone in the class knows
how to get to the library’s databases: be prepared to talk through the
steps to get there slowly and assist lagging students. If the group is from
the same academic department, choose a database from their discipline
to demonstrate: the exercise will seem much more relevant to them if
they are using familiar sources in conjunction with Zotero.

Almost invariably, questions arise at this point about attaching
PDFs to citations. Show the preference setting to automatically attach
PDFs when possible, but make sure students know that this only works
for a small number of databases. Demonstrate the drag-and-drop
method of attaching PDFs.

Save a citation from a web site. Take a look at the attached snapshot,
explaining that this is just another kind of attachment. Make' sure to
point out what information Zotero does not save when capturing web
citations: author and date are usually key.

Once students have some items in their library, demonstrate how to
organize them into collections. Point out that items can be in more than
one collection simultaneously. This is also a good time to demonstrate
tagging and browsing by tag. .

gnglen teaching }gmv}:r togcreate bibliographies, conside'r t.he au(::—
ence—some groups may be content with the copy/paste bibliography
method, some may be more interested in the Word toolbar, or you may
want to demonstrate both. Make sure that the group gets some hands—.on
experience with at least one of the two methods. Often, demz()ntstrrztcl:lf
the copy/paste method generates questions about whether Zo eh °
create in-text citations or footnotes as well. (For some reason, aving
Zotero create footnotes never fails to impress.) nchro.

If you have students create a Zotero account ?nd set tP Zt  ihe
nization in class, spend a few minutes demonstrating l(liov;’l Oczl‘;assroom
Sync tab in the Zotero preferences, circulating'aroun the
and helping them enter their account informatlor.l- e a Zotero

As noted above under Classroom Preparation, crea

d keep that library empty or nearly .so.
keeps your teaching

yncing for the first

account just for teaching, an ' M
This keeps the sync process relatively quick an

i .S
examples from cluttering your personal library.
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time may hang the browser up briefly. Don’t panic when that happens;
start the sync process on your screen and use this time to circulate and
check in as they set up their own accounts.

Depending on the audience, this may be a good time to cover
group libraries. There’s not much to demonstrate visually here: explain
the concept, show how to set up a group on the website, and point out
where group libraries appear below the personal library in the Zotero
client. Drag and copy some references back and forth between group
and personal libraries—but only if you have a suitable practice group
set up. Don't clutter anyone’s “real” public group library with your
teaching examples, of course.

Close by briefly mentioning any other features you didn’t have time
for during the session—anything that your audience might think of as
“advanced” but that would be interesting or useful to them. Make sure
to give them a handout for later reference, a URL to your online guides,
and your contact information for later support questions.

You can easily adapt this basic model for different audiences and
teaching situations.

Drop-in Audiences

Many libraries offer drop-in Zotero workshops open to anyone from
undergrads to faculty to members of the public. The trouble with plan-
ning workshops like this is that it’s impossible to know ahead of time
who your audience will be. Their familiarity with bibliographies, library
research resources, and computers in general can make a big difference
in how the class goes. An experienced researcher who has used EndNote
or RefWorks for several years will pick up the fundamentals of Zotero
much more quickly than a first-year student who has only a vague idea
of the purpose of bibliographies. Instructors of drop-in workshops
should be prepared to handle a spectrum of learners in the same class

(and just to make it interesting, expect someone to bring a new laptop

with an operating system they're still learning to use).

The goal for drop-in workshops should be to cover enough features
and techniques in one hour that users can walk away and use Zotero
usefully, even if they don'’t see every feature. Since it’s hard to predict
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ahead of time who will attend, build some flexibility into the plan. As-
sume that at least some attendees will be novice researchers (perhaps
even first-time library users if the session takes place at the beginning
of fall semester), but be prepared to address more advanced features if
learners ask questions about them.

Requiring or encouraging pre-registration may help give you .an
idea of who will be attending. In any case asking questions at the begin-
ning of class is useful: your learners’ status as faculty or students, th?.t
disciplines they are studying, favorite databases, and previous expe'rl-
ence with Zotero or other reference managers. Our classroom contains
all Windows computers, so I try to remember to ask if anyone in fhe
session is a Mac user so that I can point out differences and mention
the extra steps in installing the Word plugin.

The Five-minute Demo

Sometimes circumstances dictate teaching less than a full class ses-
sion: either a Zotero “guest spot” in someone else’s class or a short
demonstration as a side note to a class on another topic. I often add
five minutes’ worth of impromptu Zotero information to the end of
“regular” information literacy sessions. A few minutes can t?e cllalent);
of time to engage learners’ interest. If you only have a brl‘ef w1.n (.)W o

time in which to demonstrate Zotero, keep a few things in mind:

My five-minute demos usually consist of ir'lstalling 'ZOtero’ugi:l;
ing to the library catalog site, saving some citations, }.)astu;lg ;ij ;]{ i~
bibliography into word, answering questions and shs':lrmg trlfshops o
my online guide. Don’t forget to mention any upcoming wo
online tutorial videos available.

Don’t spend more than a sentence
is and what it does before you start. Per ‘
used reference manager software before just togetant
explanation might be helpful. .

Don't try to teach any step-by-step processes- -Er;jafii ?;121 “Wow”
tion quickly. The best way to do that is to g.o S'.(ralg nd create a copy/
moment (see sidebar above): just save some citationsa e
paste bibliography. (Ideally, have your word processo

or two explaining what Zotero

haps ask whether students have
dea of how much
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in another window before you start. Nothing kills the pace of a quick
demo quite like waiting for Word to load.) Showing this visual, practi-
cal demonstration always captures learners’ interest. Expect questions
to follow quickly.?

Sample Assignment: Second-year English

Oregon State University Librarian and Engiish instructor Anne-
Marie Dietering assigns a bibliography project using Zotero as
part of a literary research course. She reguires students to cite,
annotate and tag three sources in their personal libraries and add
them to a class group library for grading.

The assignment and Dietering’s reflections on developing it are
available on her blog.2 She hopes that “showing them Zotero
pushes their brains beyond the ‘research skills is what you have
to do to do well on this specific paper’ focus that most one-shot
sessions have. | try and frame it as a life skill for students ... that
part of college is building this personal knowledge base.”

Abandon any plans to include hands-on activities. Although this
is the best way to get comfortable with Zotero, there just won't be time
to more than whet their interest and answer questions. If everyone has
laptops already online, the group is comfortable with their computers,
and has Firefox already installed, you might just have time to walk
students through the installation process so that they can take Zotero
home with them.

If you do have more than a few minutes, consider what elements
you might want to add from the drop-in workshop class model. The
essentials to consider demonstrating include saving and editing items,
creating bibliographies using copy/paste, and creating collections. At
least mention the ability to synchronize and share libraries online.
Regular Library Instruction Sessions
If Zotero isn’t the Primary focus of a class, it can be incorporated as
a.n additional learning outcome. This can be particularly effective with
library instruction sessions for upper-division undergraduate classes.

Teaching Zotero

Often these students have “had the library class before,” and show-
ing them a new tool can help get past their initial resistance to sitting
through another library session.

Of course, make sure you know the class’s assignment and the
search tools they need to use. Make sure the databases you plan to teach
work well with Zotero—or if they don’t, be prepared to answer questions
about potential problems. If students have their own computers, or you
are a guest in their regular classroom instead of your usual teaching
space, check on the available technology.

Use the five-minute demo model at the beginning of class. As you
teach different search tools, demonstrate how to save citations and point
out any idiosyncrasies or problems you might have discovered usin.g
Zotero with those particular databases. If students are not using the?r
own laptops in class, make sure they have time to synchronize their
library or export it to a flash drive before class ends.

Undergraduate Students

When teaching first- and second-year undergraduates, focus on the
basic functions to get them comfortable with Zotero as a resea‘rch tool.
A typical undergraduate class may have a short research assignment
with a bibliography. They probably need to cite some books, some ar-
ticles, and possibly some web sources as well. Few of the students have
delved very deep into library research yet, and some of them may not
have done a bibliography for a college paper before.

Zotero Learner: lan, Undergraduate
lan’s first-year class has a short research pa
book , article and web sources. Suggested
his class’s Zotero session include:

* Installing Zotero

* Saving citations (catalog, databisi,StVéeb)

* Creating bibliographies by Copy/p g this
This is theiriirst exposure to bibliography software. 'zn%a;r:g%;
session, Nathan will probably omit the Worg toolbar s
unless asked about them, and won't mention group

, ' ester.
he knows that they have a group assignment this Sém

per due based on
learning outcomes for
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Their immediate needs for Zotero are saving citations and
creating bibliographies. They are taking required classes in several
disciplines, so the ability to create bibliographies in many different
styles is useful.

Lower-division undergrad students are early in their academic
careers. They may not see advantages in building a long-term personal
library, since at this point they are unlikely to have discovered ongoing
research interests, but they will quickly grasp the idea of Zotero as a
labor-saving tool for creating bibliographies. Undergraduates have many
conflicting demands on their time and energy and appreciate anything
easy and efficient that can help ease their workload.

Upper-division undergraduates have chosen a major and have more
research experience under their belts. Students at this level will be able
to draw on their past work in thinking about potential uses, and will
likely have more specific questions about which resources work with
Zotero.* Expect questions about how Zotero works with particular
databases from audiences starting with experienced undergrads all the
way through faculty learners. These populations all have their favorite
go-to information sources and wil] want to try them out with Zotero.

Consider teaching additional features like using the Word toolbar and
synchronizing libraries,

Sample Assignment: Third-year Political Science

Georgia State University Political Science professor Mike Evans
has his students contribute to a shared Zotero library as they do
research. Students learn Zotero from the subject librarian during

a one-shot library instruction session and follow up with Evans
during the semester for technical help.

“Zotero's great advantage was in allowing me to see their
work and give them feedback before they turned in the

a'ssignment'. ... Twas able to observe most students building their
bibliographies in ‘real time.”” Evans says.

Students did not print out and turn in a formatted bibliography—

.the‘y'submitted the assignment by copying references to
Individual collections within the class library.

Teaching Zotero

One advantage of teaching Zotero in particular to undergradu-
ates is that its barriers to entry are low. You can demonstrate the basic
functions they need, saving and citing, in just a few minutes. While
more advanced features are available if needed, this is often overkill
for undergraduates: one reference manager study by academic librflr-
ians found that the commercial software they tested had “an extensive
learning curve, and perform unnecessary functions for undergradue'lte
assignments.” Zotero’s relatively easy learning curve servesasan easier
introduction to bibliography software.

Don't give in to the stereotype of assuming that all young students
are technologically proficient. Any group—of any age—to whom you
present is likely to include a spectrum of confidence ar'ld knf)wlf:dge
with technology. Undergraduates may have grown up 'w1th ubiquitous
technology in their lives, but some may not know Wh’lCh web broxt:vser
they use or have experience installing software. Don't gloss over fun-
damental concepts too quickly.

Do stress the need to proofread the final prod hat
software will be able to create a one hundred percent accurate blbllf)g-
raphy; during demonstrations, point out elements t'hat nec?d c?r I:C:C:;
(Zotero almost always saves at least one citation with capltahzaul;; e
punctuation that must be tweaked). My students always hea; o
trust a computer to make your bibliography” a.t leas.t OI‘ICC. without
useful phrase is “garbage in, garbage out™ savmg‘ataI:lonZ . ity
checking them over results in incorrect bibliogra}?hlei; ‘:Eients .
for correctly making the bibliography still rests w1.th thes - Ciear,ﬁ
as instructors we share the responsibility for making that poin

uct. Explain that no

Sample Activities for Undergraduate ?ff:?jcorporate Zotero
WIS
aduate courses May from actual librar-

but some

Instructors of undergr: s
activities into graded assignments. Some exar'np b ehaptes
ians and faculty members appear in sidebars int

ideas to consider include:

i " indivi urces wi
« Sharing students individual so
. o research. This could be done
ns created

th peers or with

the instructor as they d .
- i tio
either with a class group library with collec
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by students, or by having students share access to their
personal libraries. (The professor can even check dates
added and modified for each source if she wishes to
discourage last-minute research.)
« Conducting small group collaborative research. This
is an obvious application for the group library feature:
each group creates a Zotero group library in order to
pool resources. One student may be designated “research
director” and put in charge of coordinating the Zotero
library, or duties could be shared.
* Building shared libraries as part of a class-wide project.
The instructor creates a group library and directs the class’s
research as students add sources and collections over the
course of a semester. The finished product can be put online
as a resource for future researchers. For a very ambitious
long-term collaborative project along these lines, see “New
Orleans Research Collaborative” on page 136.
Any of these examples could incorporate an element of
peer research evaluation. Any library shared online can be
made available for the rest of the class to add comments,
additional sources and suggestions if the instructor wishes to
strengthen the collaborative aspect of the research project.
These ideas might work particularly well with distance education

classes, in which Opportunities for online student and group interaction
are particularly valuable.

Grad Students

Graduate students are likely to appreciate Zotero’s potential as a re-
pository for their ongoing research as well as an organizational tool
for multiple research projects. (See Appendix B for Zotero Online
Features handout,) Many grad students have the long-term goal of a
thesis looming over them and will certainly have a sustained research
interest or two. Add to that the prospect of additional coursework with
research papers, and Zotero s an easy sell. In many ways, a graduate

student group is my favorite audience for Zotero, They have enough
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BiblioBouts . oy the
BiblioBouts (bibliobouts.org) is a game developed by  Bouts
University of Michigan. Students install Zpterp, create Blpho ou
accounts, and allow the BiblioBouts application to read items
from their personal libraries.

Players (typically undergrad students) select sources qn theg ,
assigned topic by saving them in Zotero, evaluate their pee
selected sources for quality and relevance, and construct a
bibliography based on the class’s pooled sources.

Winning the game requires meeting criteria ,set by the ir(;structor,
agreeing with classmates’ ratings of sources q.uallt;/, a?inal
contributing sources that make the cut as choices for
bibliographies.”

research experience to immediately grasp its value, eno‘fgh kn;;vcl)‘;:g;
to ask useful questions, and usually enough Comfort'wlth tei catiODgS-
to figure out the basics quickly and move on to practlcal app (lis b
Gather any information you can about the r.esear‘ch nee e
students before you meet, and plan to discuss their pro;ectst:lvemselves
during class; possible applications for Zoter'o r.na'Y Suglglfs history and
during the conversation. For students in dlSClpynes l e. and how
literature, be aware of the primary sources they might be usm.g’ Lnique
Zotero interacts with their databases of choice. Students using uniq

d.
or archival sources may need to enter them by han

Zotero Learner: Anita, Grad Student oing sorme
Anita’s class is working on a long paper Itr;em'

source research. Nathan plans to teach 3

* Installation .

* Saving and editing citations

* Creating collections

* Entering citations by hand

* Attaching PDFs ord toolbar
+  Creating bibliographies by copy/paste and w

* Synchronizing

He plans to demonstrate ot'h
up in questions and discussion.

primary

me
er advanced features as they CO
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Sample Assignment: First-Year Library Science Graduate
Students

Kathryn Greenhill, Associate Lecturer in Information and Library
Studies at Curtin University of Technology, assigns a Zotero
exercise to her Information Management Technologies course, a

required first-year class aimed at building library science students’

technology competencies.

Students create an annotated bibliography with a prescribed
variety of references (websites, articles, books) using metadata
saved from a given list of search tools (including Google, Google
Scholar, Wikipedia, LISTA, and other scholarty databases).

They are required to manually clean up references’ metadata, add
DQls and other missing information, attach PDF articles, format
the bibliography in APA Style in Word and annotate each entry.

They document their use of Zotero Dy creating screenshots that
accompany the final assignment.

This assignment includes not only a research component, but

gives students practical experience using Zotero with a variety of
reference types and online research tools.

Suggested learning outcomes for a grad student class include the
basic saving and citing functions, but also creating collections, ma-
nipulating attachments, syncing and possibly group libraries. They will
definitely have favorite databases and other online research tools and
will likely ask specific questions about their interaction with Zotero.
Their questions often take the form “Can Zotero do X?”
to discuss functions not on the original lesson plan.

Grad students appreciate Zotero’s ability to save PDFs to their li-
brary and to synchronize attachments online for when they use other
computers—or at least as a secure backup. (They often save sources
during Zotero workshops that they wish to take with them.) Walk
them through creating accounts and setting up synchronization. Plan
to include a demonstration of attaching files, and note which databases

in their field can auto-attach PDFs. Group libraries may be useful if
their class is doing collaborative work.

,s0 be prepared
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Hands-on “lab”-style sessions often work well with stu.dents at t.his
level since they have a real interest in their immediate. 1nformat1'on
need: if time permits, spend the first part of class showing the ba'51cs
and then allow them some free time to experiment. Address questions
by demonstrating features on your projected screen‘ so the wﬁole grorusz
can see, as questions and discussion suggest. If this group'ls 211 c;iouher
with a professor present for the session, ask for input and mf: ude
in the discussion. (The professor is often at least as interested in Zotero

as the students are.)

Faculty and Librarians

I usually approach teaching these two groups _ e
librarians and teaching faculty typically have their own orflgolélrgson_
search interests, so (unlike undergraduates) the usefulness o aa§SiSt .
ally curated library of citations usually appeals. B(.)th grouisin Howto
and coming researchers to some degree, so may be intereste

i staff who can
use Zotero in the classroom. They may have their own ¥T e
or may be doing research on their home p'
ome degree, either

similarly. Both academic

setup Zotero for them,
They are probably engaging in collaborative work.to $ ol
with colleagues or students, so groups and syncing are t eol a;l as that

A workshop for this group can follow roughly the samd i};terest o
for grad students. Faculty of course have their own focuse

particular discipline, so if you have a group )
plan to demonstrate Zotero using databases fro

from the same department,
m their subject. Librar-

Zotero Learner: Kate, Teaching FaCU'%Sent I —
Kate's department has invited Nathan to p - ries. Nathan
workshop as part of their brownbag learning ddition to the basic
expects to include some of the following In @
save and cite features: o - abases this
«  Saving citations from any discipline-specific dat

group might use . _
«  Synchronization and group libraries  In their field
+  Downloading major styles for journd

- holar
+  Scanning PDFs for metadata via Google SC
«  Discussion of classroom uses
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ians might be likely to represent a range of disciplines, since a group
of subject librarians probably support researchers from many subjects.
Ask if there are any particular databases or catalogs your group would
like to see demonstrated when saving citations; seeing Zotero interact
with their familiar research tools helps showcase its practicality in a
relevant way.

Like grad students, librarians and faculty have favorite databases
and research tools, and will probably veer off on their own during class
to try out Zotero with Project Muse or JSTOR or PubMed, or their own
library catalog or online archive, to see how well it can save citations.
Be prepared for this and let it spark questions and discussion.

This group is more likely to already have some form of personal
information repository already, even if that only consists of a folder
full of unlabeled PDF articles, Faculty learning Zotero nearly always
ask one of two questions: First, whether they can convert an existing
bibliography (from a Word document, say) into Zotero citations, and
second (if there are EndNote or RefWorks users in the group) whether
they can convert it from one program to the other. The short answers
respectively are “No, but it’s usually easy to re-capture the citations
from databases” and “Yes, except for the attachments.”

Faculty researchers may also be citing a wider variety of sources
than your average student group, so be prepared for questions about
how to cite book chapters, interviews, manuscripts, legal cases or other
non-book, non-article sources. As always, the more you know about
your learners’ information needs ahead of time, the better.

Zotero.Learners: Nathan's Colleagues, Librarians
Nathan is planning Zotero training for his librarian and staff

;olleagues. In addition to installation and the save/cite basics, he
includes:

¢ Common installation problems
* Synchronization and group libraries

* Frequently asked questions that may come up at the
reference desk
* Best practices for teachin

: g Zotero in workshops and IL class
sessions
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With a group of librarians, you can feel free to use a bit of jargon
if it saves explanation time—at least to the extent of using the WOI.'dS
“metadata” and “catalog record.” Librarians are more likely to be in-
volved in providing help and supporting Zotero at their institutions,
so in addition to how to use it themselves, they’re probably interested
in common support questions. Some of these will come up in class
naturally, but as you demonstrate each feature, discuss any common
problems that students may have.

Expect the same wide range of comfort with technology as you
would from any other class. Don’t stereotype and assume that the more
senior faculty members are the less tech-savvy ones in the group, Put
do keep an eye on the comfort level of the group and remain flexible
enough to adjust the pace of the workshop as needed. If some learne.rs
are struggling with saving and editing citations, you may need to skip
more advanced features planned for later in the class.

Teaching Zotero Online

As distance education becomes more common, and as students e'x
more and more information available remotely, it makes .sense to dlscl'uss
how to approach teaching Zotero online. Many libr.anes offer’ Odr; il;le
workshops via conferencing software. Even if your library isnt g

. . ief tutorial
this yet, consider investing a little time in making soms bri
ction.

pect

in a
videos as an easy way for your users to se€ Zotero in

Synchronous Classes . -
] i real time,
Synchronous online classes include anything taught live in

. ms
using conferencing software like Elluminate or meba.' Thiikfl’::)ir, athe
generally allow voice chat, text chat, and screen sharlnfs she teaches.
instructor can display her own screen to the stu.dentst et comes
This method can be a great way to teach software like Zotero,

with its own set of challenges. .
More experienced teachers have wnttf’, o

practices for online teachingin general. This sectloerjienc

lights of some things to consider based on my €xp

n entire books about best
ust hits the high-
e with online

Zotero classes in particular.

131



132 Zotero: A Guide for Librarians, Researchers and Educators

Attendee email
This is an email | sent to attendees of an online Zotero workshop
containing all the information they needed to set up and

participate. This workshop was pre-Standalone Zotero, so |
stressed the need for Firefox.

Hi, everyone. You're receiving this because you've signed up for
the online Zotero workshop on [(datel from 10-11 a.m.

This is (as | hope you already know!) an online workshop hosted
on GSU's vClass system. You'll need Speakers or headphones and
a broadband connection. You will be able to access the online
Classroom starting at 9:30 at the following link: [URLI

Il try to start promptly at 10, so you may want to connect a
couple of minutes early.

You may attend and learn without installing any additional
software; just plug in your headphones and click that link
above. However, you may—optionally—want to install Zotero

beforehand so you can try it hands-on as we go. If 50, make sure
YOU have installeq:

Firequ (http://www.mozilla.com/en-US/ﬂrefox/personaI.html)—
At this time Zoterg requires Firefox to work. It won‘t work with
Internet Explorer or any other web browser.

Zotero (http://www.zotero.org/)

And the Zotero/Word plugin (http.//www.zotero.org/support/
word_processor_plugin_installation)

I've got instructions and

, more information on my Zotero web
Quide at http://research.

library.gsu.edu/zotero.
I've had an overwhelmi
excited that You're all |
great program ang | th
if you have any q
YOu all next week

Best, Jason

NG response for this session, and I'm
nterested in learning about Zotero! It's @
ink you'll find it really useful. Let me know
uestions and I'm looking forward to talking to
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Online workshops are often more convenient for students: they can
attend from home or office with no need to actually come to campus.
Geographically distant students can attend, obviously, bl?t s0 can’your
peers from other institutions. (Every online Zotero session I offer at-
tracts at least one librarian from out of state; I am always plez’l’sed [
agree to their requests to sit in.) Like a “bring your own laptop Cla;S’
they have the advantage of using a familiar computer, and after the
workshop they have Zotero set up and ready to use. They need n‘ot wcl)rry
about exporting or syncing any useful citations they saved duringc ﬁss,
since they saved the items to their own computer. Synchronous on m;
workshops also allow students to see the teaching screen up close fmh
full size. In most cases they can use alt-Tab (or command-Tab) to switc :
between your presentation and their own Zotero screen to comparea
the instructor demonstrates.

I usually require advance signup for online Zote'ro worksholz)s.o ﬁ
allows me to send participants basic instructions to install Zott.er o
their computer beforehand. In some conference so.ftware', rest;r ;Illli .
browser may drop students out of the session, s msta.lllf;glt iructing
plugin version of Zotero during class may not be Précnca - 1ns - the
students to install it before class saves time and obviates reslt(a:mgwith
browser during class. This requires that you adve‘rtise the wolr1 isf ::feded,
enough lead time for you to help with installation Py ematlive Jemon-
(Another option is to plan the workshop as a non-interac e or
stration in which students just observe the instructor usm}f o
but of course this is less interesting for students and lacks a han
learning component to help reinforce the in

Advance registration also allows me t0S

to log into the session, which I usually doa

ro in order to use
students need to install any software other than Zote order (0
ure to alert students to this q

d headphones to listen or

struction.) |
end all participants a link
few days in advance. If

your conferencing system, make s
ment. Don’t forget to mention that they nee .
a headset with microphone to participate by v01fce. s
Teaching online carries its own pitfa%ls, o cc’)t o
students (and teachers) find it convenient, it doe'snt e
uncomfortable with technology- Students must 1nsta

e. While many
al to learners
ro on their
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own, and possibly also Firefox and conference software. None of these
may seem very challenging, but can seem intimidating to a technophobe
Or computer novice. In some areas you may need to consider whether
all of your potential students have broadband internet.

Perhaps the greatest challenge to the online instructor is the fact
that you can’t see students’ screens. Pausing to troubleshoot Zotero
problems in a face-to-face class is (relatively) easy: walk over to the
student’s computer, see if you can spot the difficulty, and if so fix it
and move on with class. In an online class, the instructor has to rely on
students’ verbal description of the problem to even begin to fix it. This
can really bog down the class, especially if your time is limited. Solve
those problems you can handle comfortably, and be prepared to follow
up by email or in person for those you can'’t help with during class.

Consider whether you want students to ask questions via the confer-
ence software’s text chat or offer the option of voice participation. Voice
conferencing can make the class feel more immediate and in-person,
but not all students have headsets with microphones. (A laptop’s built-in
mic and speakers are not usually a good substitute.) A model that works
well for me is encouraging students to type discussion and questions
into the text chat throughout class while I talk. It doesn’t disrupt my
lecture and demonstration, allows them to engage with each other as
well as with me, and I pause periodically to scroll back through the chat
window and make sure [ haven’t missed any questions. Not all instruc-
tors are comfortable with this system, so find what works best for you.

Atanyrate, do plan to check in regularly with students and prompt
questions and comments. You have no €ye contact or body language to
alert you to confused or bored students, so encourage discussion and
questions more actively than usual. Untj] youadapt to online teaching,
the silent invisible audience can be slightly disconcerting.

Finally, online workshops require a more thorough pre-class tech-
nology check. Most conferencing software is fairly easy to use, but make

sure you're comfortable with the screen sharing feature, the text chat,
and the audio chat. Don’t wait until the day of class: practic
more beforehand, using the actual computer and headset y
using to teach. Don’t panic when unexpected situations ari

e a day or
ou will be
se: most of
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your students probably have the same level of experience with online
classes that you do and are likely to be forgiving when glitches happen.

Video Tutorials
Whether or not you have the ability to teach synchronous online clas'ses,
consider adding some video tutorials to your online support materials.
Video demonstrations give students the opportunity to seea procedu‘re
from start to finish, with explanation, on their own screen, and the abil-
ity to pause and re-view confusing steps can be very helpful. Students
can access videos for point-of-need spot instruction when workshops
and technical support are unavailable. ‘ o
Many programs are available for creating instructional vxdeo's.
prefer Camtasia (techsmith.com/camtasia) and its free counterpart] llI;g
(techsmith.com/jing), but any screencasting software ca'n work. Ide'al \a
choose a program that allows voice narration, text labeling or sub’tlft ;Z,
and the ability to produce a format that you can upload to You :lher'
Placing your tutorials on YouTube makes them easy to embed OItl 0ﬁnd
sites (including your own) and makes them easy for Zotero lfsers 01 .
Make tutorials short—no more than three or four mmute? Ong:
Several short videos are preferable to one long one. Users d;)n t %1;:0
ally want a start-to-finish instruction session when they l;"k (s)::clk it
help; they want an explanation of the process that has them e
the moment. Video content isn’t searchable like text, so frlo‘;l]uti fn.
short video that gets straight to the point is the most hetI}Zrllllcsial rens
Prioritize your video production in terms‘ of ‘the mos i
where your users need help, not necessarily in the sa
might teach in a class. .
Supplement your self-produced tutorial
shared by other Zotero experts. CHNM has Pr(.’
amples at zotero.org/support/screencast_tutoria duction values are
cover all the basic save and cite features. The pro urce) the infor-
excellent, and of course (coming straight from t‘h_e 50
mation is authoritative. Unfortunately at thisttr ltrler:sgsuch as syn
produced any videos covering more .recent e: Ey the time you read
and group libraries; hopefully that will chang

s with those created and
duced some good ex-
Is; these thoroughly

CHNM has not
cing
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this. The official CHNM videos also can’t be embedded into other sites,
YouTube-style; linking to them will take users off your site and onto
Zotero.org, which you may or may not want.

Librarians Eric Sizemore and Jenny Veile produced an excellent ex-
ample of alive Zotero demo.? Instructors using what I call the “five-minute
demo” in class should watch this (Eric manages it in less than two). This
video not only presents a quick overview of Zotero’s basic features, but
also shows Sizemore’s potential students who he is and how he and the
library can help. The simple editing between the live class and screencast
feels natural and makes the video look professional, but is relatively easy
to do. Sizemore and Veile take advantage of the video medium to add
subtitles with links to essential resources as Sizemore teaches; viewers
can pause the video at any point to get the URLs for more information.

Another good example, in a different style, is the video “Under-
grads Should Love Zotero” by grad student and English composition

The New Orleans Research Collaborative

The New Orleans Research Collaborative (nolaresearch.org) is
the most extensive teaching and research project I'm aware of
that involves Zotero. This collaborative research project brings
together work by undergrads, graduate students and faculty
researchers to compile bibliographies on many facets of New

Orleans’ history and culture: labor, music, race, and the impact of
Hurricane Katrina.

Research is conducted Py undergraduate classes at Emory
University and the University of New Orleans, with other
institutions expected to participate in the near future. Students
compile references in shared Zotero libraries under the guidance
of faculty members. Their work is vetted by the project’s editors,
converted to formatted bibliographies and put on the website
for other scholars’ use, Because the bibliographies are COIns-
enabled, any Zotero user can Capture citations from the site.

At present bibliographies are Created from Zotero via copy and
paste, but future plans include automating the process more by

converting the site to Omeka and using the Zotero-Omeka bridge
for publishing.

Teaching Zotero

instructor Rebecca (no last name or institution given, unfortunately).
In this video Rebecca uses screencasts to illustrate the value of Zotero
for undergraduate researchers. She accomplishes this not just with a
demonstration but with entertaining discussions of the value of the
personal library (“If you're selling your books back, you're going to need
something to remind you of what you've learned”), the importance Sf
proper citation (“Reusing text is cheating / Reusing sources is efficient”)
and the efficiency of Zotero as a tool (“Typing up reference lists is so
2006”). She concludes the introductory video with a suggestion to check
out her other tutorial videos for more detailed instructions.’

Video tutorials are also a great way to illustrate specialized or
novel uses for Zotero that may not be covered in the usual workshops
or instructional materials. LIS lecturer and frequent presenter Kathryn
Greenhill discovered that Zotero works well with Flickr to crea'ate pre-
sentation slides containing credits for the Creative Commons-licensed
images she often uses. She created a short screencast of the pr(?cess;-
certainly in less time than it would take to type up the steps and mclu.Ie
screenshots. Because she posted the video to YouTube she was eafl y
able to embed it into a blog post, and conference presenters searching
for “Flickr and PowerPoint” tips may even be likely to discover Zotero

as a result.!®
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Georgia State University Library
Jason Puckett / jpuckett@gsu.edu / IM: LibrarianJason

http://research.library.gsu.edu/zotero

zotero

Goodbye 3x5 cards.

www.zoleraorg

What's Zotero?

Zotero [zoh-TAIR-oh] is a free, easy-to-use Firefox extension to help you collect, ‘
manage, and cite your research sources. It lives right where you do your 78013 {10
the web browser itself.

Installing Zotero

Download the Firefox plug-in

. ig red “Download”
It's easy and free: Open Firefox, go to zotero.org, and click thle':lilf” -
button. Click the “Allow” button in the top right, then “Install No
Firefox when prompted.

Add Zotero to Word

: he
i tion and follow t
Go to httP1//WWW-Zoter0.0l'8/supPort/microsoft_wc.ird_.:lnt:i’: o tolbar to MS
instructions to install the Mac or Windows plugin. This will a

Word. (See “Writing with Zotero and Word” below.)

The Zotero Pane

In the bottom right corner of your iflre "
Zotero button. Click it to view or hld: \iher o
citations. Zotero continues to run whe

!
fox window you liseea
“fiprary” of saved
you are viewing

your library.
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Appendix A. Sample Zotero Workshop Handout (page 2)

Saving
Citations

Zotero “watches” the
pages you view to see
if any of them contain
citations to books,

articles or other
sources.

If Zotero detects that
you're looking at a
book or article on a
catalog, database, or a
site like Amazon.com,
LibraryThing or the

AP Lowrs .

astle, UK - Camdndge Scholars Prass. 2006,
p ; 22em

10 blskographecal rafannces (0 {139} 141) a6t indax
Neal - Cnticm pod ool

v North 3§

hocked Out - Due on 08-15-00

Date M
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Mo 1218 112
Senrery DLW 12

HW9 24117
Woouiy IV 2200
Hat RN 28:47 A
Tomdwon 2B 1102541 A
YR IN
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New York Times, you'll see a book Or page icon appear in the address bar of your
browser. Just click the icon and Zotero will automatically save the citation.

Saving multiple citations at once

If you're on a page of search results with many items, you'll see a folder icon instead.

Selectwhhitems you'd

{[J The Use of Private T
ok

i
i

E=rRlic=T)

e to add o your trary N
| for Money in the United States ™ 1
;Dmemmmammwmm:mvm;
fowwshhmmﬁmmnwhmw: ]

‘0 i: of Paverty i Georgia's Plantation Beit: Explaning
| [ The Benefits of War: Understanding Ewrasia’s Unrecognized S,

Click this to get a list of all the
items on the page, and check off
the ones you want to save.
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Appendix A. Sample Zotero Workshop Handout (page 3)

Citing other web pages
Zotero can't automatically capture citation info from regular web pages, but you can
still add them to your Zotero library.

To save a citation to a web page:

* Open your library by clicking the Zotero button

* Click the “Create new item” button to save the citation.
Zotero automatically attaches a “snapshot” of the page to the citation.

i e's text
A snapshot is a copy of the page saved to your computer. [t mclude's thil;:)aegab'e -
and images, so if the page is removed later, or if you're offline, you'll sti
view your copy.

Writing with Zotero and
Word

Place your cursor in your Word file exactly
where you want the citation to appear.
Click the Add-ins menu tab in Word 2007 to
get to the Zotero toolbar. The first button
on the toolbar is the insert Citation button.

To add a citation, click the first button
("Insert Citation") on the toolbar. Select the
reference you want to cite and click OK.
Zotero will add the citation at your cursor.

Insert Bibliography"). Your
ed automatically. Change

("set Doc Prefs").

At the end of your paper, click the third butto'n ( .
bibliography will appear, and new citations will bt-;;‘ibar
bibliographic styles with the last button on the to
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Appendix A. Sample Zotero Workshop Handout (page 2)

Saving
Citations

Zotero “watches” the
pages you view to see
if any of them contain
citations to books,

articles or other
sources.

If Zotero detects that
you're looking at a
book or article on a
catalog, database, or a
site like Amazon.com,
LibraryThing or the
New York Times,
browser. Just clic
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you'll see a book or Page icon appear in the address bar of your
k the icon and Zotero will automatically save the citation.

Saving multiple citations at once

Ifyou're on a page of search results with many items, you'll see a folder icon instead.

Click this to get a list of all the
items on the page, and check off
the ones you want to save.

U
el --Crticsm and =
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Citing other web pages

. n
Zotero can't automatically capture citation info from regular web pages, but you ca
still add them to your Zotero library.

To save a citation to a web page:

* Open your library by clicking the Zotero button

* Click the “Create new item” button to save the citation.
Zotero automatically attaches a “snapshot” of the page to the citation.

i e's text
A snapshot is a copy of the page saved to your computer. It mclude's 'th_e"p:)a:ame A
and images, so if the page is removed later, or if you're offline, you'll sti
view your copy.
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Writing with Zotero and
Word

Place your cursor in your Word file exactly
where you want the citation to appear.
Click the Add-ins menu tab in Word 2007 to
get to the Zotero toolbar. The first button
on the toolbar is the Insert Citation button.

To add a citation, click the first button
("Insert Citation") on the toolbar. Select the
reference you want to cite and click OK.
Zotero will add the citation at your cursor.

ert Bibliography"). Your
d automatically. Change

'set Doc Prefs").

At the end of your paper, click the third button (--|n5dde
bibliography will appear, and new citations will be ;‘!bar ;
bibliographic styles with the last button on the to©
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Appendix B. Sample Zotero Online Features Handout (page 1)

zotero

Goodbye 3x5 cards.

Georgia State University Library
Jason Puckett / jpuckett@gsu.edu / IM: Librarianfason

S http://research.libra ry.gsu.edu/zotero

Zotero: Online Features

Sync your library

zotero.org/support/sync

If you're regularly using more than one computer in your research, Zotero's sync
feature can keep your library up to date on all of them. Zotero can store a copy of
your library on the Zotero.org server and check it for updates whenever you open

your library on a different computer. All your computers must be running the same
version Zotero and be configured to sync to the server,

First, set up a (free, of course) Zotero.org user account at zotero.org/user/register.

Open Zotero preferences (via the gear menu) and select the Synctab. Enter your
Zotero user name and password. Check the '

upload your library to the server.

'sync automatically” box. Zotero will

Repeat this configuration on each of your computers. Any updates you make on one
of your computers will be reflected on the others. This even works to synchronize
your library among Windows, Mac and Linux computers.

For more details and help troubleshooting sync problems, check
zotero.org/support/sync.

Search Export Stvies

j & under active development

Sung functionaity - We welcome you to particinate i au testing by using
Zotero Sync, but we BNCOUrage you tg dally,

" e

i Zotero Sync Server - - - - . ..

© Username:  jasonpuckett ) Create Account

i
|
f o - |
i Password: seosnse Ost Password? ’ q
‘ |
}

4] Synec autornatic ally
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Appendix B. Sample Zotero Online Features Handout (page 2)

Zotero Groups

zotero.org/groups

i ro users online.
Zotero's Groups feature allows you to share references with other Zote
It's a great way to work on collaborative research projects.

First, set up Zotero sync as described above.

. : the page.
Next, log in at Zotero.org. There's a "Log In" link in the top right corner of the p

zotero.org/groups.
You can search for existing public groups or create a new groxfp atz <ors can only join
Groups may be public (searchable, and anyone can join) or private (u
if invited).

. . ibrary and Group
You'll now have two sections in your Zotero collections pane: M\./”L'br W
will.
Libraries. You can drag items back and forth between them at

i+ gk - “‘:‘ - .
@ DA —
éblle&idns M*—;’;’o““i;;h Pantomime Hamiet n
v ER My Library A C. Bradiey and His lnﬂuen?e g
i Criticism pritten’s A Midsurmmer Night's
v . Plays =
h s Hamlet
... Comedies £ Harold Bloom's Shakespeare
» . Tragedies " “ntrinsic” Criticism -
i Trash : Kabuki and Shakespeare: sapam
= the Bard: Shakes
¥ & Group Libraries erkrg;:gespeares: Twentieth-Cf
§ Nove
v English 615. Shakespeare in the 20th Century ¥ on the Eiizabethan s“g‘,ngl_i‘::::::
_: Student Projects ﬂ shakespeare in Children's
¥ . Course Syllabus % shakespeare necydedl . Suatho
..+ Policies iﬁ smk“peaﬂgs birth pla '. oy
Lj shakespeare's Marriage lice
¥ (@ Comparitive Lit Research Group 5 Shakespeare, Naturall:a o
ha s
.. Shared Syllabi i south Africa, Shakg::, -
- MLA Papers ; Tempest in the ‘C:"
.. Must Read Comp Lit X . The "Hamlet Ye
o Calls For Papers e
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Appendix B. Sample Zotero Online Features Handout (page 1)

Georgia State University Library

ZOte PO Jason Puckett [ ipuckett@gsu.edu / IM: LibrarianJason
Goodbye 3x5 cards. .

RN, http://resea rch.library.gsu.edu/zotero

Zotero: Online Features

Sync your library
zotero.org/support/sync

If you're regularly using more than one computer in your research, Zotero's sync
feature can keep your library up to date on all of them. Zotero can store a copy of
your library on the Zotero.org server and check it for updates whenever you open

your library on a different computer. All your computers must be ru nning the same
version Zotero and be configured to sync to the server,

First, set up a (free, of course) Zotero.org user account at zotero.org/user/register.

Open Zotero preferences (via the
Zotero user name and password.
upload your library to the server.

gear menu) and select the Sync tab. Enter your
Check the "sync automatically" box. Zotero will

your library among Windows, Mac and Linux computers,

For more details and help troubleshootin

zotero.org[suggort{sync.

8 Sync problems, check

Styles Proxies  Shartcut Keys

G&ﬂ& i K
Sune functionakty ;md&m-dem.w welcome participate in our testing by Using.
Mnm,unmmmm?tnmﬁnmﬁ?w i 1
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Zotero Groups
zotero.org/groups

i ro users online.
Zotero's Groups feature allows you to share references with other Zotero
It's a great way to work on collaborative research projects.

First, set up Zotero sync as described above.

- ; of the page.
Next, log in at Zotero.org. There's a "Log In" link in the top right corner

20tero.org/groups.
You can search for existing public groups or create a n.ew grOlfP f:te yenrpapaTal
Groups may be public (searchable, and anyone can join) or priva
if invited).
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cHarTER 7 SUPPOrting Zotero

Aside from scheduled classroom learning opportunities, Zotero users
often need shorter, less formal help. This may consist of a brief one-on-
one consultation to help with installation, questions at the reference
desk about how to use the software, technical troubleshooting, or help
figuring out how to make the best use of Zotero with a particular re-
search project.

Some of this support role may fall to the campus IT staff, but in
most cases it rests within the library’s portfolio. Most institutions that
support Zotero have one or more librarians or reference staff who serve
as the point person for Zotero teaching and help. This chapter will sug-
gest ways to develop this Zotero “champion,” move toward adopting
Zotero on your campus, help other librarians and staff learn what they
need to know about Zotero, and provide resources for your users to get

the help they need.

The Role of the Library
Why is it up to the library to support 7Zotero? It’s a piece of software,
like Photoshop or Word or Chrome. Shouldn't the IT department be
responsible for answering questions about how to use it? o
This is a loaded question, but one that may come up as your insti-
tution begins to support Zotero. In fact it’s a good idea to co‘llabOI’ate
with your IT staff as you plan to adopt any new software, since they
will probably be deeply involved in installation, upgrades and troull)le-
shooting. Realistically, though, Zotero isa tool for resear.chers, no esi
so than a database or a catalog, and at most libraries this sort 9f too
is the responsibility of reference librarians to support. .Your l;bra;t).'
probably has some analogous technology tools already, like GI st(')se
ware or data analysis tools in which subject librarians have. CXPZrSia&
IT staff likely become involved in deploying Zotero to public an -
workstations, and later I'll discuss a few thoughts about best practice

for collaborating with them.
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This support role is a reasonable progression from the kinds of
research tools librarians already support. Zotero works so closely with
online search resources that showing a student how to search a database,
locate and read a citation can lead quite naturally into teaching him
how to save and cite that source in his own paper. In fact students often
come to the reference desk for citation help already, so expecting help
with citation software as well as style manuals makes sense.

Providing Zotero support offers libraries an opportunity to diver-
sify their services and educate their users in new information tools.
Librarians have found that supporting reference management software
has resulted in increasing users’ familiarity with other research tools,'
increasing awareness of other instructional services offered by the

libraries,? and in general improving visibility of library services on
campus.’

Investing Resources

In chapter 1, I mentioned two of the uses of the word “free” that ap-
ply to open-source software like Zotero: free as in beer (available at
no cost) and free as in speech (at liberty to use as you wish). A third
phrase sometimes comes up in the context of s

upporting open-source
tools: “free as in kittens.” Like a kitten (u

sually), Zotero costs no money
to acquire. Also like a kitten (always), supporting Zotero does carry
long-term costs, usually in terms of staff time and effort. (Thankfully,
it requires no vaccinations.)

As with any planned new service, give some thought to the re-

sources necessary to implement Zotero support. Offering Zotero to
library users is just like offering any new database in the sense that
someone must be prepared to answer questions and tackle problems.
Some support aspects to consider include:

Geta commitment from stakeholders in the | ibrary. This list prob-
ably includes management (such as the head of reference,
and/or public services), the informatio
will at least need to install ang update the software), and service desk
staff (so they can answer or refer questions appropriately). Be prepared
to answer basic questions abouyt why your library should try offering

instruction
n technology department (who
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support for Zotero, either as an alternative to your existinft;eefers;z
manager software or as an entirely new kind of tool. S:)me :3 . lfra -
in chapter 1 may be useful to make your case (and “free” is alway
big selling point).

: DelingeZte responsibilities for supporting Zotc?ro. Does the "
have, or need, a designated Zotero “champion” or is everyone eXPeCne,s
to have some expertise? Is Zotero expertise fl(.)W part of S}(:-r;tl?e(l)f o
job description, and if so, do other responsibih'fles neec% tos L O. o
academic department or class requests Zotero 1nstru'ct10?,bl\i:'1 o
sponsible for providing it, the Zotero trainer or the sul.))ect i : hel-p .
what extent are reference or I'T staff expected to prov1c'1e Zo:;vocating
users? (There’s more about these questions in the sections
for Zotero and Training Support Staff below.) for vour

How much, and what kinds of, Zotero training (‘:an YOL; ° i;st};uc-
users and staff? In-person workshops, Zotero content 1'n regu azhronous
tion sessions, one-on-one consultations, online tutorials, syn: S
online classes? How will you advertise workshops? Whatir()n o
Zotero workshops receive during the busy inst.ructlon seare e
first half of the semester, especially if your teachutlg Spa’Ce‘i g

DOy DG EE A 02 guideonyorr hliila'rtybse reviewed for
is responsible for updating it and how f)ft?n sh(f)u hél )
currency? Whose contact information 1s listed for . 1};1 a1l questions

Don’t be intimidated by this list. These 'alt‘e pro ::) s}t,art cmall and
that will need consideration over time, bUthlt s easrzleeds 0 add to your
simply as you feel out what resources your llbzlal' Zcessarily be difficult,

Zotero support plan. None of these items nee. n Zotero support. Some

and not all need to be addressed before offering 20

can be worked out over the long term. + for approval to of-

I started out by simply asking my manage.f there was interest.
fer a Zotero workshop as an experiment t0 see!

hops,
i ster of works
ly changing ro :
' e regular i in one class
Creninga now non-issue. I installed it myself i s
the go-ahes IT department, and crea
i er
at about the same time. OV
; demanded)

library

creating a ne :
room, with the go-ahead from the

basic Zotero guide on the library’s sit e egularly
time, this grew into regularly offered (an:
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workshops and a gradually much more extensive guide, with addi-
tions and updates as I got a feel for the most common questions.*
Our IT department head later agreed to add Zotero to the public and

classroom computers as part of a regular software update between
semesters.

The Zotero “Champion”

Many institutions have a Zotero “champion”—a point person for Zotero
information whose responsibilities include keeping up with features,
offering training (to librarians and staffand probably to library users as
well), creating documentation and generally staying on top of outreach

and promotion of Zotero-related services. This often includes end-user
support and consultations, worksho

ps and maintaining online guides.
(“Champion”

is of course used here in the sense of “supporter” or
“evangelist”—not the winner of a Zotero competition....)

Many academic libraries use a subject-liaison model in which spe-
cialists with subject knowledge receive reference referrals from research-
ers who need their expertise. The idea of a Zotero champion fits natu-
rallyinto this structure: complicated history questions go to the history
librarian, business referrals to the business specialist, and Zotero ques-
tions to the Zotero specialist. It’s unlikely to be someone’s entire job to
provide Zotero support: more likelyalibrarian or reference staff member
becomes interested inusing and teaching Zotero and offers to schedule
workshops and field questions from users. This person should simply be

a capable instructor, have reasonable technology competencies, and have
the time and enthusiasm to take o

(Taking on thisrole can be a pote
who wishes to stretch her wings a
experience, but who lacks subj
liaison position.)

One benefit of havin
Zotero users,

n an additional work responsibility.’
ntial opportunity for a library staffer
nd get some teaching or public service
ect expertise necessary to move into a

g a Zotero champion in the library is that all
within the library and in the institution as a whole, know
ach with questions, Graduate students and faculty mem-
ular often learn of the Zotero specialist by word of mouth,
hemistry researchers can contact the chemistry librarian

who to appro
bers in partic
and just as ¢
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for research help, Zotero users will be pleased to have someone to c:lrll-
tact for the help they need. Librarians and refer‘ence staff are “ulszon’};
happy to be able to refer questions rather than simply answzr i
know” when faced with Zotero questions at the reference ;S ’ ion
often incidentally learn some skills by observing the Zotero champ!
ing library users. :
) Wg;ish;lzdjcarriesy some downsides as well. Everyone w.ho work? :ln
alibrary has experienced the case in which the needed éub];:ct SE::S .
ist is out sick or on vacation, and this is no less frustrating for u .
staff who need a referral to the Zotero specialist. If one pTrSOZ;Zs to
designated expert, it may give staff the sense tl.lat n? on.e else nhen he
learn the software, which can lead to ﬁ'uStratmg Sltu;.mons ‘:t alarge
expert is unavailable. Also, if Zotero catches on In 'a e ‘:’2; other job
institution, providing support can begin to havean lmPaCd for instruc-
duties. During the first half of the semester.when demilll)rar « Zotero
tion is at its peak, a subject librarian who is also the hl r haYnd’ many
champion may find his time at a premium. (SnEEet te r, during the
requests for Zotero help take place later in the semester
writing phase rather than the early research phase.) tt
The Zotero champion can take steps to help co%mterac "
problems. First, offer brief refresher training sessions fo:f(;ents and fac-
staff. A good time for this may be during breaks when ;schedUIed time.
ulty are off campus and library staff often have some u nager softwareas
Ideally, librarians and management regard reference mjak (giatabaSCS’ and
an information resource along the lines of othe'r tools:e :leSks to acquire
can help encourage everyone who works ?ubllc se'rv1S e Zatero
enough competency with it to handle bas%c questllons ;nstruction peaks
workshops for the public around the anticipated ¢ asf re library instruc-
inthe semester, either during the first week or two bee(: off. Provide good
tion gets busy, or after midterms when it te., ndsto tapboth staff and users
online documentation on the library website s0 that

{.
i . nee of the Zotero exper
have help to refer to in the absence of the ember that she’s not alone—

help and

hese potential
¢ services

, Co 'm
The new Zotero champion should re1
ity t
Zotero has an active support community
. . » /,0tero we
Suggestions. Use the forums on the Zoter

o share problems:
bsite (forums.zotero.org)
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and the Zotero Evangelists listserv (groups.google.com/group/zotero-
evangelists) for advice.

Collaborating with Administration and IT

Make sure you have support from someone in your library’s manage-
ment; whether this is your immediate department head or someone
higher up will depend on your situation, of course. It’s probably a good
idea in any case to clear it with the appropriate reference or instruction
manager before offering a new service like Zotero support, and they
cansupport you in discussions with administrators if there’s need. The
Educause document “7 Things You Should Know About Zotero” is a
good non-technical overview if you need a clear introduction to Zotero.
The “free” factor can be a valuable argument, especially if you are
considering it as an option that could replace a costly commercial

product down the line,

Your IT department will be also important collaborators as you

adopt Zotero at your institution, They will most likely be the ones

installing it, rolling it out to your public computers (and possibly staff

computers as well), and managing updates. You’ll almost certainly need
them to buy into your plans for Zotero to some degree. Since offering a
new piece of software on the library computers requiresa commitment
on their part, you may need to make the case for Zotero.

Be willing to start small; even if you want to install Zotero on all
of your public computers,

your technology staff may want to evaluate
it on a smaller scale. Cons

ider installing it in one of your instruction
rooms to use as a Zotero lab for training, Failing that, request sufficient
administrator rights to instal] jt on classr

oom computers yourself before
teaching and offer to mana

ge its technical support yourself. This is usu-
ally a very low-maintenance responsibility. The Firefox plugin can often
be installed on computers even without admin rights,
have the access youneed. (Do

ing, though, even if you can g

so you may already
getappropriate approvals before proceed-

et the technology working on your own.)
If you can get Zotero set up on a small scale, g

time to work for a while—perhaps asemester or so
expansion. Teach some workshops for faculty an

ive the experiment
—before pushing for
d students, give some
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s and staff, and make sure that youre hav-
have reported to me that
ecifically

basic training to librarian it, an
ing no technical difficulties. Some llbrarlians sy
once Zotero got a toehold on campus, thel'r faculty :1 e ters
request it, which led naturally to setting it up on Pu e ey

Don’t worry. You probably won't need all thls.a tion,as il
help if you need to persuade anyone in your organiza

to adopt Zotero.

Campus Outreach _ o with-
Librars users can now get much of their research rr'lateltrﬁl: Elr)ll:;;,s o
out visiting the library, and so don’t always appreciate ity for outreach
in the process. Zotero can providean excellent OPPOf'(tlur w}lllen planning
and to promote library services. Audiences to conside

Zotero outreach include.’

The library: some of the most appreci
reach consist of library colleagues. Reference.an Joteros features
and staffbenefit from trainingand information about O e software
to assist users, and subject librarians often help pl”OmeSt her avenes
to their departments. Library colleagues can also sugg
for promotion and outreach. . . lar have plenty of op-

Faculty: subject liaison librarians in partlch 1o resentations can
Portunities for faculty outreach. Zotero outrea; a:m_pbag i
take place at campus-wide technology events, 1‘(»:unities. As the people
sions, and other professional development O.PPOr s faculty members
who most influence your students’ academic care ‘ients,

Can in turn recommend and promote Zotero to Stflve in creating peer

Students: Student organizations can be eﬂe‘;:slhops and class ses-
evangelists. Aside from formally scheduled wor t departments and
sions, Zotero can be of interest to other StUdiI:)ring programs and
Programs on campus. Writing centers, peef tuz tero information. If

academic honor societies are good audiences for 20

like
vocacy group
your campus has an open-source of free culture ad AN
p \ ts for Free Culture, of sim i
y and useful way for them to apply

search tool.

ative audiences for Zotero out-
d instruction librarians

a Linux users’ group, Studer
tions), Zotero can be an interesting

i . 1O ical re
their extracurricular interests to a practicd
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zotero?

A freo program for saving citations & creating bibliographies.

An all-purpose research powar tool.

collect

' Zotero Is a Firefox plugin that can capture
ciatlons from library catalogs, article
databases and other web sites.

manage

“Take control of your personal libraryt
Organize records Into collections,

Categorlze tags and quickly sort & search
your sources.

*Effordessly creates bibliographies in Word
or any other text editor.

share

“Upcoming features include online storage
and dtation sharing.

! The Georgia State University Library is
offering a Zotero workshop for College of
Businessgraduatesmdentsmdfaculty.

o cotoees-- . Instructors: Caseylong & Puckett
Rark 2.0 beta ' e Thursday?)guneJ:s;TnZOOQ
zotero .. Room 2
. dihera: Room 821,
Robinson College of Business

‘our own personal'r‘esea.rch robot

Figurg 7.1. Figure: Flyer for a Zotero workshop by GSU Library
Creative Manager Christian Steinmetz. Christian chose a footnote/

citation motif for several of our Zotero promotions to suggest at
a glance that this is a citation tool.
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motional Materials
’I\’/fke sure your users have the opportunity to hear about yo.ur Zo:lelTo
services and events by giving them publicity on your website and in
ublic spaces.

’ be ycr))ur library has a blog, you already probably usc.e that t:patce szl;
announcing new events, resources and services; include .mfo abou yOOd
Zotero workshops and any significant new features. ’I.hls canbea garCh
way to position the library as a resource for new cutting-edge reisien -
technologies. In terms of real spaces, create Paper flyers to pz)s1 it
library, but get permission to post in appropriate departmenta pdCSk
where students and faculty will encounter them. The reference

may be a good place to offer paper handouts as well.

1 jpuckett@gsu. edu,

r\ Zzotero Workshop.
; Zotero Workshop.
Zote O Library North, Cclassroom 1,

10:00 a.m., 13 September 2010

& T ibrary
Figure 7.2. Website ad for a Zotero workshop %rG:cLJJ rLotat o5 0N
Creative Manager Christian Steinmetz. This ban oeks before the
the home page of the library site for about two

Class takes place.

ey zotero?

) access 1o and
Georgia State University Library provides asg Citations & create
instruction on two programs designed (0 58 ~gU students, faculty
bibliographies. t ndnate is free software for JE‘r'efbx prowser an
and staff. ;-{~)'et::f'{t; is an add-on for the pMozilla 'e cite & share your
is free to download for anyone. Collect, manage.
CHations all in one place!

as a liprary service. This

Flgure 7.3. website ad promoting 0170, o g in agdition

Image rotates on the library’s home page
10 ads promoting other services.
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Promotional Materials
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Graphics can attract attention to a post or flyer. If you have a tal-
ented graphic designer on staff, see if you can impose on their time to
design website ads or paper flyers. If not, the Center for History and
New Media has given permission to use any text and images from the
Zotero website for support and promotional materials.?

Don'tassume that your readers know what Zotero is or does. Make
sure your posts and flyers include a prominent line or two about what

Zotero is and does in addition to the times, dates and locations of your
workshops.

Online Guides

Your library should provide some form of online guide for Zotero us-
ers. This guide serves several functions. Of course, first and foremost it
provides instructions and information so users can get help when the
Zotero experts are unavailable. It can also provide a “landing point”
where your users can discover Zotero’s existence, and discover that the
library offers Zotero training and support services. Finally, like any
research guide in the library, it can serve as a jumping-off point for
more information and related resources,

Librarians often have a tendency to provide too much explanatory
text on research guides. Bear in mind that for web readers, less is often
more. Short bullet point lists of instructions catch the eye better than
a long paragraph of text. Readers may be coming to your guide for an
explanation of a particular process; make sure they can spot the infor-
mation they need rather than having to hunt for it.

Include screenshots. Often illustrating a process s easier than explain-
ing it in text. Annotate images and visually highlight the feature, button,
or area of the screen with the key information. (PowerPoint is a useful
program for annotating screenshots, Paste in a screenshot, add arrows,
circles and/or text, and save the resulting annotated slide as an image.)

Embedded videos on a guide can add commentary and “live” dem-
onstrations of procedures, Keep them short so that users don’t have to
wade through a long video just to see the key step they need. Remember

that search engines can’t index the content of a video, so accompany
them with text captions.
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If your users are familiar with other reference managers lik'e Men-
deley or EndNote, and especially if Zotero is new to your institution,
consider including a comparison chart to give them an idea of what
each program can and can’t do. If you recommend different progran'ls
for their different strengths, include notes to that effect. Readers will
probably appreciate your honest recommendations.

Include information about relevant workshops and events. If you
tag Zotero-related posts consistently on your library blog, you maylbe
able to feed just those posts into your Zotero guide. (Research guilde
products like LibGuides provide an easy mechanism for this; otherwise,
ask your web librarian.) CHNM’s Zotero blog provides product news
and updates.

Make sure that it is someone’s responsibility—usually that of
the Zotero champion—to periodically review the page and keep the
information current. Guides to software tend to drop out of currency
and become outdated more quickly than subject or course guides, and
CHNM adds new improvements and features on a regular basis.

This sounds like a lot of work, and it can be, but the Zotero 'com-
munity has already created alot of this material and makes it avalla?ble
to share and copy. Again, CHNM has given permission to use any ln?-
ages from the official Zotero site in your own documentation, and their
screencast tutorials are excellent. Marie Sciangula of Purchase College
SUNY has created two excellent examples: her LibGuide (pufchase.
1ibguides.com/zotero) and a training course built in Moodle (tinyurl.
com/purchase-zotero; click the guest login button).” My own Zotc?ro

guide (research.library.gsu.edu/zotero) is published under a Creatlv.e
Commons license granting permission for anyone to cOpy and adaplt it
aslong as credit for the originalis kept intact. For many other examples,
S€€ zotero.org/support/third_party_documentation.

Training Support Staff .

If public services librarians and staff are expected to pro\.;lc.le aotero
Support, of course the library must put some effortinto ‘trammg them%
Make sure the library provides its staff with support 11.1 the torr'an_
training sessions, online guides for later reference, and ideally teach
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ing materials that individual instructors can adapt and improve upon
for their own use.

Training sessions should cover not only how to use Zotero, but dis-
cussion of common problems, questions and answers that support staff
will need to know. The most common questions about Zotero simply
have to do with setting it up and using the basic save and cite features,
and most librarians can pick these up quickly with a demonstration
and a little hands-on experience.

Front-line support staff should be able to handle common ques-
tions such as:

* Installation, including the word processor toolbars (chapter
2)

* Importing and exporting between Zotero and any other
reference manager supported by the library (chapter 3)

» Attaching PDFs to citations (chapter 3)

» Using copy/paste or the Word toolbar to create

bibliographies (chapter 4)

Exporting references from a library computer to a flash drive,

or vice versa, via the right-click Export function (chapter 3)

Any idiosyncratic problems using Zotero with popular

library resources (does Zotero have trouble saving from

your library catalog, for example? Does it work with your

metasearch tools?)

* Setting up the basic sync function (chapter 5)

Converting Word bibliographies into a Zotero collection

(there's no simple or automatic way to do this, but the

question comes up frequently)

And more at zotero.org/support/frequently_asked_

questions and zotero.org/support/ getting help

Of course, it is still useful to have a designated expert who can
handle referrals for problems and advanced questions.

Instructors who teach Zotero regularly will find it useful to share
their training materials like workshop outlines,
with the rest of the library staff, or perhaps even
guide. This can encourage other busy library ins

handouts, and slides
on your public Zotero
tructors to branch out

b e —— -

e Brm———
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into including Zotero in their own course-related instruction, or even
i ro training themselves. .

Oﬁerlilll%vZZO(:fero trainefs can provide backup by co-t.eaching 1;11 clasts;:
taught by more experienced instructors. This Prowdes bene Frtcc;late
experienced trainer in the form of a teaching assilsfa‘nt who can 'C.l cule
to provide on the spot help during hands-on activities. The new in .
tor benefits by learning during the class, hearing coTnmon recui.r ni
questions from students and faculty, and asking their own.ques 1C0tor
during the session. They can even trade roles as the new mst'ru -
takes over a primary role in later classes, with t}}e more. expenef;cthe
Zotero trainer providing scaffolding for the first few sessions unti

new instructor is comfortable teaching solo.
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